April 02,2026

Notice to the Customers having Demat Account with IDBI Bank
(NSDL DP IDs: IN300450, IN300505, IN300191 and
CDSL DP IDs: 13028600,13026100)

Dear Demat Account Holder,

This is with reference to “Notice for transfer of Depository Business” dated February 27,
2026 issued by IDBI Bank Ltd. w.r.t transfer of Depository Participant Business to IDBI
Capital Markets & Securities Ltd. (a wholly owned subsidiary of IDBI Bank Ltd.).

Consequent to the transfer effective date (scheduled on EOD of April 02, 2026), for
technological reasons Demat services will not be available in the Bank from 6pm on April
02,2026 to 6 am on April 06, 2026. Post transfer the same can be availed from ICMS w.e.f
06/04/2026.

For any further queries you may reach out to the IDBI Capital Markets & Securities Ltd. at the given details

Customer Care No: 1800 200 3388 (Toll-free, from MTNL /BSNL lines only) 022-69775000/ 022-39135000/
01 (Local / STD charges as applicable) Working hours: 8.30 am to 7.00 pm (Monday to Friday) / 8.30 am to 2.30 pm
(Saturday)

Email: custcare@idbidirect.in

You may alternatively seek assistance from your nearest IDBI Bank Branch

Sd/-
General Manager
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