
 

Customs Duty ePayment Demo (Joint Authorisation) 

Access www.idbi.co.in  click Pan India Customs Duty or you may also access the following 

link directly for Customs Duty e-Payment 

https://epay.icegate.gov.in/epayment/locationAction;jsessionid=523D200ED0A61CFB0

E4F0DA61E5C507E  

 

 

 

 

 

Clicking the link as above will re-direct to the Disclaimer webpage with "Yes" and 
"No" buttons. After reading the disclaimer, customer may click "Yes" to proceed for 
e-Payment through icegate Customs e-Payment Gateway. 
 

 

 

 

 

 

 

Click Pan 

India Customs 



 

 

System redirects the user to icegate Customs e-Payment Gateway 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Input IEC Code, 

Select Location 

Code and Submit 



 

 

 

Icegate Customs e-Payment Gateway displays all list of Unpaid Challans of Selected 

Location Code 

 

 

 

 

 

 

 

 

 

 

Select the Challans intended 

to pay (minimum 1 and 

maximum 25 Challans can be 

selected) and click on Pay 



 

 

Recheck the Challans Selected and Click on Confirm  

 

 

 

 

 

 

 

 

 

 

 

 

Click on Confirm 



 

 

 

Click on IDBI Bank 

 

 

 

 

 

 

 

 

 

 

 

Click on IDBI 

Bank 



Click on Corporate Net Banking 

 

 

 

Click on Corporate Net Banking 



System redirects the user to Corporate Net Banking  Login Page 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Input Corp ID, User ID, Login 

Password and Click on Login 



 

Select the Next Authorisor from the Look up option else input the Next Authoriser User ID 

in the Next authorisor field and click on Pay 

 

 

 

 

 

 

 

 

 

 

 

 

Click on Look up and select the Next 

Authoriser or input the User ID in the 

Next Authoriser field 



Confirm the Transaction by inputting your User ID,Transaction Password and Click 

on OK 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

After validating the User ID and Password System displays the the request message will be 

displayed on the screen: Take the printout for verfication of the challan by the approver. 

 

 
Note: 
 
Even though the enterer uses the transaction password, the account is not debited. 
The Transaction will be completed and the account will be debited only after the final 
authoriser approves the transaction. 
 

 

 

 

 

 

 

 



 

 

For Authorisation pls follow the steps as shown below: 

Logon to the IDBI Bank website accesing the URL www.idbi.com and Select Corporate Net 

Banking from the drop down menu as indicated 

 

 

 

 

 

 

 

 

 

 



Enter Corporate ID, User ID and Login Passwords of the Approver 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Input Corp ID, User ID, Login 

Password of Approver and Click on 

Login 



Click on the Approvals. Input the Ref No or transaction amount and click on 

Retrieve 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Recheck the Payment details and Click on Approve 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click on Approve 



 

Confirm the Transaction by inputting your User ID,Transaction Password and Click 

on OK 

 

 

 

 

 

 

 

 

 

 

 

 



System displays Hot Payment Successful message and redirects the user to icegate 

ePayment gateway for completion of the transaction. Please do not click refresh or back 

button. Print out of the Cyber Receipt should be taken from the below mentioned path 

after completion of the transaction at icegate: 

IDBI Internet Banking Login ���� Click on Bills option ���� Online Tax Payments ���� Customs 

View / Print Customs Multiple Challan Payments ���� input any one parameter and click 

on get details 

 

Troubleshooting: Points to check before initiating e-Payment: 
a) Customer should have Login id, login password and transaction passwords 

for inet banking. 
 

b) In case of the passwords are received newly before initiating any transactions, 
passwords both Login and Transactions are to be changed. At the time of 
change in passwords, a special character is mandatory to be inputted. 

 
c) In case of any further queries regarding Customs Duty e-Payments, please e-

mail us at customs.gbg@idbi.co.in or call 022-66552981 / 2741 / 2570 or 
contact Government Business Relationship Managers posted at select 
branches. 


