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IDBI Bank Limited

Customer Service, Transparency and Operational Standards
for Cross-Border Transactions

IDBI Bank Ltd has formulated this Framework on Customer Service, Transparency and
Operational Standards for Cross-Border Transactions to ensure efficient, transparent, and
compliant processing of cross-border transactions while delivering a superior customer
experience. This framework shall be read in conjunction with the applicable FEMA provisions,
RBI directions/notifications, FEDAI Rules, and other relevant laws and regulatory guidelines, as
amended from time to time.

1) Documentation requirements for each type of transaction:

@ Application formats for cross border transactions viz. inward remittance, outward
remittance, export/import bills, Bank guarantee, Letter of Credit, etc., has been provided on the
website of the Bank under following path: Home page — Corporate — Trade Finance —

Trade Applications. Weblink: (https://www.idbi.bank.in/trade-applications.aspx)

(b) Indicative list of document required for various cross border Current Account

transactions has been provided below for ready reference.

S/IN Category Documents Required
1 Inward Remittance v Disposal instructions in the application format
2 Outward remittance v' Form A2 cum application for outward remittance
3 Export Bills v" Application for export bill collection & finance
4 Import — Advance | v Application for import advance payment
Payment v Attested copy of Invoice (s)/Performa Invoice (s)/Purchase order

confirmed by Seller

Application for import advance payment

Attested copy of Invoice (s)

Attested copy of Bill of Lading/Airway Bill

Exchange control Copy of BOE (if applicable)
Application for acceptance cum payment of import bill

5 Import - Direct Bill

AN N NN

6 Payment of Import bill
under LC/ collection
7 Bank Guarantee

Application for issuance/ amendment of Bank guarantee.
Contract/ agreement copy

Bank Guarantee text

Stamped counter guarantee

Application for issuance/ amendment of Bank guarantee.
Contract/ agreement copy

Note: Document requirements will be determined based on the specific case details and applicable
regulatory guidelines.

8 Letter of credit

ANANE NN NN
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Indicative list of document required for cross border Capital Account transactions has

been provided below for ready reference

SIN |

Category

Documents Required

Overseas Investment

1

UIN Creation and First
Remittance

AN

Request Letter from Indian Entity (IE)

NOC from lender bank/regulatory authority/investigative
agency, if applicable

Duly filled & signed Form FC (Sections A to E).

PAN Card/Aadhaar of IE/Resident Individual

Certificate of Incorporation of IE & FE

MOA/AOA/Partnership Deed of IE and FE, wherever applicable
Board Resolution of IE

Valuation Report, wherever applicable

Form A2

RBI Checklist for UIN Creation

Any other documents as required on case to case basis.

Subsequent Remittance
under Existing UIN
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Request Letter from IE

RBI Checklist (for Ratification cases)

Duly filled & signed Form FC (Sections A to E).

Accepted Investment Offer Letter / Share Purchase Agreement
Board Resolution / Partner Consent

Swift Copy and DOP Approval

Loan Agreement (for Loan Reporting)

Guarantee Agreement and Underlying Facility Agreement/PO
Valuation Report/ Certificate as per Pricing guidelines of Ol
Regulations, mentioning that valuation is based on
internationally accepted valuation methods & at arm’s length
basis. Valuation should be done prior to date of investment.
NOC for BG issued by another AD Bank

Form A2

Consent for LSF/ Compounding, as applicable

Any other documents as required on case to case basis.

Foreign Direct Investment

3

For  registration
FIRMS portal

on

Authorization Letter (Annex-1V)
PAN Card / Government ID of Business User

4

For reporting of
issuance  of  equity
instruments to  non-
resident investor (FC—

GPR)
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Declaration by Authorized Representative (Annex-V)

CS Certificate (Annex-I), wherever applicable

Valuation Certificate

PAS-3 / Board Resolution Extracts

MOA Extracts, wherever applicable

Merger / Demerger / Amalgamation Approval Documents
Acknowledgement of original FC-GPR/FC-TRS filing in rights
issue cases

FIRC / Debit Statement and KYC Report

Government Approval, if applicable

Holding Statement / Depository Participant Certificate in FPI
reclassification cases
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5 For reporting of transfer Share Transfer Agreement / SH-4 / Consent Letter

of equity instruments Valuation Certificate

between a non-resident Non-Resident Declaration (Annex-V1)

and a resident (or vice FC-GPR / FC-TRS Acknowledgement

versa) — (FC-TRS) FIRC / Debit Statement / Outward Remittance Certificate

KYC Report

Tax Clearance Certificate / NOC from CA

Government Approval, if applicable

In case of FDI transaction related to LLP, CN, INVI, DRR, ESOP, etc. documents as stipulated in
RBI’s FIRMS manual shall also be required. (https://firms.rbi.org.in/firms/faces/pages/login.xhtml)

Note: Document requirements will be determined based on the specific case details and applicable
regulatory guidelines.
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2) Process Flow: Process flow for cross border transactions is as mentioned below:

Step | Unit/ Department Key Activities
i Branch v" Customer servicing
v Forwarding the customer request to linked Trade Finance Centre
i Trade Finance | v* Scrutiny of documents
transaction handling | v* Initiation of request for processing at centralized trade processing
Branch center (CTPC)
iii Centralized Trade | v/ Document examination
Processing Centre v' Compliance check
v Creation of record in CBS
v' SWIFT/ RTGS communication
3) Schedule of Charges: Customers may refer to charges applicable for different type of

cross border transactions on Bank’s website, under the following Path: Home page — Service
Charges — Revised TF SoC w.e.f. June, 2026) Weblink: (https://www.idbi.bank.in/service-

charges.aspx)

4) Defined Timelines for Processing Remittance for Current and Capital Account
Transactions):

@ The timeline for processing remittances is the day on which clear and complete
instructions are received from the customer at the branch authorized to handle trade finance
transactions. Subject to the request being complete in all respects, including:

(1) Accuracy/ completeness of customer information/Documentations.
(i1) Regulatory compliance / approvals, as may be required.
(ii)Correspondent bank processing timelines.

(iv)Sanctions and compliance reviews.


https://firms.rbi.org.in/firms/faces/pages/login.xhtml
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(b) Transactions shall be processed on best efforts basis within minimum TAT subject to
bank’s internal guidelines and approvals. However, end to end completion of transaction shall
further depend on certain factors viz. public holidays and cut-off timing in the originating and
beneficiary jurisdictions, complexity involved in the transaction, clarifications, requirement of

enhanced due diligence (if any).

5) Escalation matrix and grievance redressal mechanism:

Grievance redressal mechanism is operational through the Bank’s customer care
framework, supported by an escalation matrix. Grievance Redressal Policy has been also made
available on webpage of the Bank under the following Path: Home — Customer Care —
Regulatory Disclosures — Policies & Codes — Grievance Redressal Policy 2026.

Weblink: (https://www.idbi.bank.in/requlatory-disclosures-bcsbi.aspx)

6) Feedback Mechanism:

@ Bank has put in place a mechanism for capturing customer feedback through its customer

support system. Additionally, on the webpage of the Bank, contact list has been provided under
the following path for Trade Finance services, having provisions for customer feedback also.
Path: Home page — Corporate — Trade Finance — Reach us. Weblink:
(https://www.idbi.bank.in/pdf/Trade-Finance-Reach-Us.pdf )

(b) Feedback on cross-border transaction services of the Bank may also be sent at

feedback.forex@idbi.co.in to help us to enhance customer’s banking experience.



https://www.idbi.bank.in/regulatory-disclosures-bcsbi.aspx
https://www.idbi.bank.in/pdf/Trade-Finance-Reach-Us.pdf
mailto:feedback.forex@idbi.co.in

