(@ IDBI BANK

IDBI Bank received the "Innovative Technology Project of the Year" Award at the
3" BFSI & Fintech Conclave & Awards 2022 for the Product/Project "Implementation of Soft

Token, Cardless ATM". The Conclave was held on November 17, 2022, at Hotel President,

Mumbai.
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1M THE CATEGORY

Innovative Technology Project of the Year

FOR THE PRODUCT/PROJECT

Implementation of SOFT TOKEN,
Cardless ATM

Shri Dhiraj Saxena (CGM), Shri Antony Jaison (GM),
Shri Mohd Ismail Memon (DGM) & Shri Pawan Sharma (DGM),
DBEPD received the award on behalf of IDBI Bank Ltd.
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@ 1DBI BANK

IDBI Bank received the 'CX Technology Implementation of the Year' Award at the CX India

Customer Excellence Summit & Awards 2022 for implementation of Mobile App and Soft Token.
The Summitwas held on December 01,2022, at Hotel The Lalit, Mumbai.
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THIS CERTIFICATE IS PROUDLY PRESENTED TO

IDBI BANK LIMITED

Shri Abhimanyu Chakraborty (DGM) &
Shri Bhavesh Kumar (Manager),
DBEPD received the award on behalf of IDBI Bank Ltd.
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