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Mobile Banking Manual 

 

GO MOBILE + 

 

GO Mobile + is the flagship mobile banking application of IDBI Bank which enables it’s customers to conduct 

almost all kinds of transactions and banking activities from the comfort of their homes or office without the 

need to visit the branch. This Manual endeavors to provide a complete user’s guide to all of it’s functions and 

uses. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

2 
 

Table of contents 

 Registration  

 First time setup and pre-login 

 Activation 

 Dashboard 

 Debit Card options 

 Mshoppi 

 Transfer 

 Requests 

 More options 

 Settings 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

3 
 

Registration 

 

You can register for Mobile Banking through the following modes: 

 Net Banking  

 ATM channel  

 SMS - By sending Keywords: MBREG (Ex: MBREG 7111111) to 9560853000  

 Submit Channel Registration Form at the nearest IDBI Bank Branch.  

 Opt for enablement of mobile banking channel in second page of Account opening form under ‘Alternate 

channels’ section 
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First time setup and Pre-login 

 

Open Google Play store and type ‘Go Mobile +’ and click on install. 

 

 

 

 

 

Click on open after installation is 

completed 

It takes user to the Pre-login page 
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Login Page 

 

 

 

 

 

Commonly asked FAQs 

 

Important instructions 

 

Cust Id is displayed in masked 

format 

MPIN to login to the app 

Option to activate the application 

Option to reset MPIN by re-

activating the application 

 

 

 Link to IDBI website for 

various products 

 Current Interest rates for 

various products 

 Financial calculators 

 Various contact details of 

the bank 

 Link to download 

mpassbook 

 Link to apply for IDB bank 

products 
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Contact Us Section 

 

 

  

Toll free numbers 

 

Non toll free 

 

Debit card blocking 

 

Links to various social network 

accounts of the bank 
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Important Instructions 

 

 

 

 

 

 

Gives various useful instructions for 

the user regarding registration 

process as well as activation 

procedure and other things 
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Frequently Asked Questions 

 

  

 

 

 

Commonly asked FAQs related to 

mobile banking 
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Financial Calculators 

Gives various features like  investment, Loan EMI calculator, Retirement, RD and FD calculator 

 

 

 

 

 

 

 

 Investment calculator gives 

user the monthly 

installment to be paid to 

amass a specific amount in 

the future 

 Loan Emi calculator gives 

monthly EMI to be repaid 

for a specified loan amount 

 Retirement calculator gives 

you the corpus amount and 

monthly installment to be 

paid for a fixed interest 

rate and according to life 

expectancy 

 RD and FD calculator gives 

maturity amount based on 

amount and time period 

specified by us 
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Investment Calculator 

 

 

 

Enter number of years of 

investment 

Enter rate of interest 

Enter the Investment amount to be 

gained 

Submit button 

 

 

Message comes explaining how 

much investment is required for 

the investment 

 

Go back to calculators menu 
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Loan EMI Calculator 

 

 

 

 

 

 

Enter the total loan amount 

 

Enter the rate of interest 

 

Enter number of months for 

repayment 

 

Confirm and submit 

 

Screen that displays EMI fo r the 

given input 
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Retirement Calculator 

 

 

 

 

 

 Enter the age of the user 

 Enter period of investment 

 Enter the age up to which 

user is likely to live 

 Enter the total value of all 

of the user’s existing 

investments 

 Enter the rate of return 

expected 

 Enter the current monthly 

expenditure 

 Enter the annual rate of 

inflation 

 Submit and confirm 

 

 

Page shows up explaining the 

corpus and investment to go along 

with that 
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RD Calculator 

 

 

 

 

Enter deposit amount to be 

invested every month 

 

Enter the period of investment in 

months by selecting from the list 

 

Enter rate of interest 

 

Submit and confirm 

 

 

 

Success page shows the maturity 

amount 
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FD Calculator 

 

 

 

 

Enter the amount of deposit 

 

Enter the period of the FD in 

months 

 

Enter the rate of interest 

 

Submit and confirm 

 

 

Success page shows the maturity 

amount 
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Activation 

 

 

 

 

 

Click on option ‘Activate App’ in 

Pre-login page  

 

Enter the user’s cust id 

 

Please follow the instructions given 

and then Click on activate 
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Select the sim with the mobile 

number which is registered with 

the user’s IDBI Bank Account 

 

 

Click on verify Mobile number 
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A text message will be sent in the 

background from user’s registered 

mobile number 

 

Click on verify button to verify the 

mobile number 
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Enter the MPIN of user’s choice 

 

Re –enter it to confirm 

 

Read the terms and conditions by 

clicking here and then tick the 

checkbox to proceed 

 

Click on submit to successfully set 

the MPIN and complete the MPIN 

(required for subsequent login to 

Application) setting process 
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Click on OK to proceed for login to 

the application 
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Debit Card Activation 

 

 

 

 

 

 

 

Enter the newly set MPIN on login 

page to login to the application 

Choose any of the three options to 

activate the application 

Activation using OTP only grants 

user View access- meaning he can 

only do non-financial transactions 

Enter Active debit card number of 

the user if user is activating using 

debit card 

Enter expiry date on the card 

Enter the ATM PIN 

Click on continue 

User will arrive at the dashboard or 

home page of the mobile 

application 
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Net banking Activation 

 

 

 

 

 

 

 

Click on OK to go to Net banking 

validation screen for activation 
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Enter user’s Customer ID 

 

 

Enter the Net banking login 

password of the user 

 

Click on Continue 

 

User will arrive at the dashboard 
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Activation through OTP 

 

 

 

 

 

 

Enter the 6 digit OTP received in 

the user’s registered Mobile 

number 

Click On Resend OTP in case user 

did not receive any OTP 

Click on Confirm 

User will arrive at the dashboard 
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Dashboard 

 

 

 

 

 

Click on the Tips option to see quick 

tips 

Option to logout of the application 

Mshoppi can be used for using 

various services like booking Movie, 

Bus tickets, Gas bill etc. 

Debit Card functionalities like 

blocking, hotlisting, setting limits 

etc. are included in this option 

Transfer page contains all the 

modes of payment offered by IDBI 

for mobile banking like NEFT, IMPS, 

UPI etc 

Requests section provides various 

options like Cheque book requests, 

e-mail statements etc 

More option has options like 

Demat, Recharge and settings 

Upload personalized profile 

pictures 

Expand option expands the tile 

displaying user’s Account number 

Access various account related 

options  
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Tips 

 

 

 

  

Displays in-app tips and suggestions 

 

 

Click on skip to close the option 
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Account related options 

 

 

 

 

 

 

Click on this option to access user’s 

account details 

Account statement can be accessed 

from this section 

Transfer options can be accessed 

from here 

Request to stop cheque is provided 

in this option 

User can access his nominee details 

from this option 
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Account details 

 

 

 

 

 

 

 

 

 

 

Display User’s Account details 
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Account statement 

 

 

 

 

 

 

 

This provides user’s account 

statement 

Select the starting and end date for 

the statement 

Select the range of amount to be 

displayed in the account statement 

Select whether only debits or 

credits or both need to be 

displayed in the statement 

Submit and confirm to view the 

statement 
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Screen displays user’s account 

statement based on the criteria set 

by the user like range of amount, 

type of transaction and the time 

period 
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Stop Cheque 

 

 

 

 

 

 

This option is used to stop payment 

of any cheques already deposited 

with the bank 

Select the Account from which 

cheque needs to be stopped 

Option is there to stop one or 

multiple cheques 

Enter the cheque number 

Select a reason for stop payment 

from a list provided by the field 

Click on continue to submit the 

request 

Application takes user to OTP page 

where user needs to enter the OTP 

received in his mobile to 

authenticate the transaction 
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Nominee Details 

 

 

 

 

 

 

 

 

 

Provides details of user’s nominee 

like name and relationship 
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Profile picture options 

 

 

 

 

 

 

 

 

 

 

 

Select profile picture by clicking a 

new photo or choose from the 

gallery of user’s mobile device 
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Logout 

 

 

 

 

 

 

 

On clicking the logout option, User is 

asked for confirmation to logout 

from the application or not 
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Feedback 

 

 

 

 

 

 

On logging out, user is taken to the 

ratings page where they can give 

their rating of the app 

 

Clicking on ‘Rate Us’ takes user to 

the Play store page of the mobile 

application where they can provide 

the rating as well as comments 

 

Close option exits the application 
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Mshoppi 

 

 

 

 

Mshoppi offers a host of services 

which can be availed from the 

application through a chat based 

interface 
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Various options can be selected 

here to go to further options 

 

Select from the list provided to 

avail the services 

 

Chat box can also be utilized by 

typing your query and clicking send 

button 
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The preferred option can be 

selected by scrolling through the 

list available sideways 

 

Once it is selected and confirmed it 

will take user to the payment page 

where payment can be made and 

booking will be done 
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Debit Card 

 

 

 

 Block or unblock user’s 

debit card temporarily 

 Set limit for the user’s POS 

as well as ATM limit 

 Hot list user’s debit card 

permanently 

 Enable/disable 

international usage for 

user’s debit card 

 Generate PIN for the debit 

card 

 Redeem accumulated 

loyalty points on the card 
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Blocking/Unblocking 

 

 

 

 

 

 

 

 

 

Card number is displayed here 

 

Status of the card is also shown 

indicating whether it is in ON or 

OFF state 

 

Click on Block to temporarily block 

the card 

 

Enter the OTP appearing in the next 

page to complete the transaction 
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Set Limit 

 

 

 

 

 

 

Input the ATM limit of the user’s 

choice here 

 

Give the limit for POS transactions 

here 

 

Click on submit 

 

Enter the OTP appearing in the next 

page to complete the transaction 
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Hot listing 

 

 

 

 

 

 

Select the reason for hot listing of 

card from a wide range of reasons 

 

Click on Hot list card 

 

Enter the OTP appearing in the next 

page to complete the transaction 
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International Usage enable/disable 

 

 

 

 

 

 

Current status of International 

usage is shown here 

 

Click on the button to Turn ON/OFF 

the international usage 

 

Enter the OTP appearing in the next 

page to complete the transaction 
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PIN Generation 

 

 

 

 

Select user’s debit card number 

 

Select PIN generation reason from 

the drop-down list 

 

Include remarks which is optional 

 

Click on Generate OTP 

 

Enter the OTP appearing in the next 

page to complete the transaction 
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Redeem Loyalty points 

 

 

 

 

 

 

Select the card number from the 

list 

 

Select the type of redemption – 

partial or full 

 

Click on submit 

 

Enter the OTP appearing in the next 

page to complete the transaction 
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TRANSFERS 

 

 

` 

 

 

 

  

 User can select various 

Transfer options in this 

section 

 Self Account transfer is for 

transfer of funds between 

various IDBI accounts of the 

user 

 Third party payment is for 

transfer between user’s 

account and another 

account which is in IDBI 

 NEFT payment is for 

transfer of funds to 

accounts outside IDBI using 

RBI’s NEFT mode of 

payment 

 IMPS payment is for 

transfer of funds to 

accounts outside IDBI but 

in real time 

 VISA card payment is for 

transfer of funds to any 

VISA credit cards 

 IDBI card payment ids for 

transfer of funds to any 

IDBI credit card 

 Card less cash is used to 

withdraw funds from ATM 

without using a card, either 

for the user’s own 

withdrawal or for a 

beneficiary 

 BHIM UPI is integrated into 

the application and user 

can do UPI payments to any 

valid VPA using this option 
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Scheduled Transfer 

 

 

 

 

 

  

User can do scheduled fund 

transfer to beneficiaries by 

selecting the date on which it needs 

to be executed 

 

Currently this option is available for 

Self account transfer, Third party 

payment, NEFT, VISA and IDBI card 

payment 
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Select Account number from which 

funds are to be transferred 

Select Account number to which funds 

are to be credited from list of payees 

Enter the amount 

Enter remarks for the transaction, if 

any 

Select Later to enable scheduled 

transactions 

Select the Date on which transaction 

needs to be executed 

Select the number of times the 

transaction needs to be done 

Enter the number of days for which 

the transaction needs to be executed 

from the selected date 

Click on Continue to proceed to OTP 

Page 

Enter the OTP appearing to complete 

the transaction 
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Fund transfer History 

 

 

 

 

 

 

 

 

Payment history can be viewed for 

Self Account, Third party transfer, 

NEFT, IMPS, VISA and IDBI card 

payment 

 

Here, by specifying the time period 

during which we need the 

transaction details, it will be 

displayed in the application 
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Select the range of date for which 

user needs to see the transaction 

history 

Select the account number of user 

for which the transactions need to 

be displayed 

Select the status as Success or 

Failed to see transactions with that 

particular status 

Select the range of amount in 

which user needs to see the 

transactions 

Click on Go to proceed 
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Click on Show Filter to display the 

criteria provided by user 

The transactions display the date of 

transactions as well as beneficiary 

Account numbers and name of the 

beneficiaries to which funds were 

credited 

The transaction amount is also 

displayed 
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Fund Transfer Payees 

 

 

 

 

 

User has to add a payee or 

beneficiary for each and every 

option before they can start doing 

any payments 

 

There will be a cool down period of 

60 minutes, only after which the 

added payees will be active and can 

receive any payments  



 

52 
 

Self Account Transfer 

 

 

 

 

 

 

 

 

 

 

Select account number of user from 

which funds are to be transferred 

Select user’s account to which the 

funds are to be credited 

Enter the amount to transfer 

Give remarks if any 

Click on continue to submit 

Enter the OTP appearing in the next 

page to complete the transaction 
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Add Payee – Third Party Payment 

 

 

 

 

 

 

 

 

Add payee option displays list of 

already added payees 

Also allows user to modify existing 

payees 

It also allows user to add a new 

payee 
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Enter nickname/name of the payee 

 

Enter the account number of the 

payee to which funds are to be 

transferred 

 

Click on continue 
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Third Party Payment 

 

 

 

 

 

 

 

 

 

Select user’s account from which 

funds are to be transferred 

Select payee’s account from the list 

of payees available for the user 

Enter the amount to be transferred 

Give remarks if any 

Click on continue 

Enter the OTP appearing in the next 

page to complete the transaction 
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Add Payee - NEFT 

 

 

 

 

 

 

 

Enter the nickname of the payee 

 

Enter the account number of the payee 

 

Enter name of the payee 

 

Enter the IFSC code of payee’s branch 

 

Select the account type of the payee 

from the drop-down list like savings, 

current, CC etc. 

 

Click on submit to proceed 

 

Enter the OTP appearing in the next 

page to complete the transaction 
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NEFT Transfer 

 

 

 

 

 

 

 

Select account of the user from 

which money needs to be 

transferred 

Select Account number of payee 

from the list of payees available for 

the user 

Enter the amount to be transferred 

Enter the remarks for the 

transaction 

Choose the option to make the 

payment now or on a later date 

Click on submit to proceed 

Enter the OTP appearing in the next 

page to complete the transaction 
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Add Payee – IMPS 

 

 

 

 

 

 

Name of already added payees are 

displayed 

Click on Modify to update or delete 

the payee 

Payee can be added based on IFSC 

code or MMID 

Select either one to proceed 
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Enter the nickname of the payee 

 

Enter the IFSC code of the payee 

 

Enter the account number of the 

payee 

 

Click on continue to proceed 

 

Enter the OTP appearing in the next 

page to complete the transaction 
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IMPS Payment Using IFSC Code 

 

 

 

 

 

 

Choose payment either through 

IFSC code or MMID 

Select Account of the user from 

which funds need to be transferred 

Select the account of the payee 

from list of payees of the user 

Enter the amount to be transferred 

Enter the remarks 

Click on continue to proceed 

Enter the OTP appearing in the next 

page to complete the transaction 
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IMPS Payment Using MMID 

 

 

 

 

 

 

 

Select MMID option 

Select Account of user from which 

funds will be transferred 

Select mobile number of payee 

Select amount to be transferred 

Enter the remarks 

Click on continue to proceed 

Enter the OTP appearing in the next 

page to complete the transaction 
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Add Payee – VISA Card Payment 

 

 

 

 

 

 

Enter the nickname of the payee 

 

Enter the 16 digit VISA Credit card 

number of the payee 

 

Click on continue to proceed 

 

Enter the OTP appearing in the next 

page to complete the transaction 
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VISA Card Payment 

 

 

 

 

 

 

 

Select account of user from which 

funds need to be transferred 

Select the Credit card from the list 

of credit cards added as payees 

Select the amount to be entered 

Enter remarks if any 

Select if the payment needs to be 

made now or later 

Click on continue to proceed 

Enter the OTP appearing in the next 

page to complete the transaction 
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Add Payee – IDBI Card Payment 

 

 

 

 

 

 

Enter the nickname of the payee 

 

Enter the 16 digit IDBI Credit Card 

number to be added 

 

Click on continue to proceed 

 

Enter the OTP appearing in the next 

page to complete the transaction 
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IDBI card payment 

 

 

 

 

 

 

 

 

 

Select Account from which funds 

need to be transferred 

Select IDBI credit card from the list 

of credit cards available as payees 

Enter the amount to be transferred 

Enter the remarks, if any 

Select whether payment needs to 

be made immediately or on a 

future date 

Click on continue to proceed 

Enter the OTP appearing in the next 

page to complete the transaction 
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Card less Cash for Self  

 

 

 

 

 

 

 

Select Account number from which 

amount needs to be withdrawn 

 

Beneficiary mobile number is auto-

populated since it is self – withdrawal 

 

Enter the amount to be withdrawn 

 

Enter the 4 digit OTP for beneficiary 

which will be sent to his mobile 

number 

 

Click on Submit to proceed 

 

Enter the OTP appearing in the next 

page to complete the transaction 
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Card less Cash for Third Party 

 

 

 

 

  

Select Account number from which 

funds need to be withdrawn 

Enter mobile number of the payee 

Re-enter the mobile number of 

payee 

Enter the amount to be withdrawn 

Enter the 4 digit OTP for the payee 

that will be sent to his Mobile 

number 

Click on submit to proceed 

Enter the OTP appearing in the next 

page to complete the transaction 
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UPI activation and First time Setting Up 

 

 

 

  

Select the SIM number which is 

associated with user’s IDBI bank 

Account 

 

Click on Verify 
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Enter VPA of user’s choice with handle 

‘@idbi’ 

 

Click on check availability to check 

whether it can be created or whether 

it’s not taken already 

 

Enter the email address of the user 

 

Click on create VPA 
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Select the bank from the list of 

banks 

 

Here accounts of any bank can be 

added 

 

Click on Submit to add and fetch 

the bank account 
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Bank Account get’s fetched which is 

linked to the mobile number of the 

user 

 

Click on Add account to add this 

account and link with the created 

VPA 
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Popup is displayed asking user to 

create UPI PIN for the selected 

account 

 

 

Select yes to proceed for creation of 

UPI PIN 
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Enter last 6 digits of debit card 

number linked to the account 

 

Enter the Expiry date of the Debit 

Card of the user 

 

Click on Next to proceed for UPI PIN 

creation 
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Enter the OTP that is received on 

the User’s Mobile number 

 

Enter the 6 digit PIN of user’s 

choice and in the next page re-

enter it to confirm 

 

Show button will unmask user’s UPI 

PIN  

 

Click on the tick button to set the 

PIN 
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A pop-up window shows up 

displaying that UPI PIN has been set 

successful 

Account added by the user is 

displayed here 

Click here to delete the added 

account 

Click on View balance to view 

balance in user’s account by 

inputting UPI PIN 

Click on Set/Forget UPI PIN to reset 

the UPI PIN in case user forgot old 

PIN 

Click on Change UPI PIN to change 

already existing UPI PIN 

Click on plus symbol to add another 

bank account 
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UPI Dashboard 

 

 

 

 

 

 

 

 

 Send money option is used to 

send money to any VPA  

 Receive money option allows 

user to send a collect request to 

any VPA to receive money in his 

account 

 Pending money requests displays 

pending requests for any request 

received by the user as well as 

any third party to which user had 

send a collect request 

 MY VPA/Bank Account displays 

all the VPAs created by the user 

as well as all the accounts he has 

linked in UPI 

 UPI Transaction History displays 

past UPI transactions 

 Scan to Pay option allows user to 

scan a QR code to make payment 

from his account 

 De-register option disables the 

VPA that was created by the user 

in the application 

 This option displays various 

information and instructions to 

user which helps in the day to 

day UPI transactions 
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Send Money to VPA 

 

 

 

 

 

 

 

 

 

 

 

 

Select the VPA from the list of VPAs 

created by the user 

Either give existing VPA already 

added by the user as payee or 

enter a new VPA if payee VOPA is 

new 

Enter the VPA of the payee 

Enter the amount to be transferred 

Enter the remark which is 

mandatory for all UPI transactions 

in the application 

Click on continue to submit 
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Send Money to Account 

 

 

 

  

Select VPA from the list of VPA 

created by the user 

Choose to enter an existing account 

number or add a new Account 

number for the payee 

Enter the account number of the 

payee 

Re-enter the account number 

Enter the IFSC code of payee’s 

branch 

Enter the amount to be transferred 

Enter the remarks for the payment 

Click on continue to proceed 
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This page displays payment details 

before they are finalized by the 

user 

 

VPAs from which funds are debited 

and credited are both displayed as 

well as the names of the parties 

involved 

 

Remarks are also displayed 

 

Click on confirm to proceed 
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UPI Pin Entry 

 

 

 

  

Enter the UPI PIN which was set 

earlier by the user 

 

Amount of transaction is also 

displayed here 

 

Click on the Tick mark to confirm 

the transaction 

 

Click on X to delete entered PIN 

 

Click on show to double-check 

whether PIN entered is correct or 

not 
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Successful confirmation of the 

Payment comes up 

 

It displays Reference Id, transaction 

amount and from and To VPAs as 

well as remarks 

 

Click on Go to Dashboard takes 

user back to the UPI dashboard 

 

Clicking on save contact option 

allows user to add this VPA as a 

contact and it will be displayed in 

the list of payees for subsequent 

payments 



 

82 
 

Add Contact 

 

 

  

Clicking on the option displays a 

Pop-up message 

 

Clicking on Yes will add the VPA to 

user’s list of payees 



 

83 
 

 

 

 

 

 

  

A success message pops up 

confirming successful addition of 

Beneficiary 

 

Click on Ok to go back to UPI 

Dashboard 



 

84 
 

 

 

 

 

  

Now the added payee gets 

displayed on the list of Existing 

payees 

 

Select the VPA of the payee to 

make a payment to this account 

 

Clicking on Delete will delete the 

payee from user’s list of payees 
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Deletion of Contact 

 

 

A pop-up message shows up asking 

user to confirm deletion of the 

payee 

 

Clicking on Yes will delete the 

contact 
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A successful message pops up 

confirming that contact has been 

deleted 

 

Clicking on OK takes user back to 

UPI Dashboard 
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Receive Money 

 

 

  

Enter the account on which the 

requested funds need to be 

credited 

Enter VPA of the contact from 

which user wants to receive funds 

Enter the amount user wants to 

receive 

Select the date up to which the 

collect request will be valid 

Enter the remarks describing for 

what purpose collect request is 

given 

Click on continue to submit request 
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This page displays payment details 

before they are finalized by the 

user 

VPAs from which funds are 

requested and user’s VPA to which 

money will be credited are both 

displayed as well as the names of 

the parties involved 

Remarks are also displayed 

Click on confirm to proceed 
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Successful confirmation of the 

Collect request comes up 

 

It displays Reference Id, transaction 

amount and from and To VPAs as 

well as remarks 

 

Clicking on Go to Dashboard takes 

user back to the UPI dashboard 
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Pending Requests 

 

 

 

  

Displays all the collect requests that 

has been given by the user 

 

Displays Name of the payer to 

whom user has requested money 

as well as user’s name who initiated 

the request 

 

Amount is also displayed as well as 

date of request 
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Pending requests with user 

 

  

This display Collect requests that 

have been sent to the user from 

various parties 

 

Displays Name of the person who 

initiated the collect request as well 

as his VPA 

 

Displays the amount that is 

requested as well as expiry date of 

the request 

 

Click on the request to proceed 
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Select VPA from which funds need 

to be transferred 

Select Approve if user wants to 

approve the request 

Select Reject if user wants to reject 

the request. This will notify the 

sender of the request that his/her 

request has been rejected 

Select Spam to mark the collect 

request as SPAM in case user 

suspects the request is from an 

unknown source 
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UPI Payments History 

 

 

 

 

 

 

 

Select date range for which user 

wants to see previous UPI 

transactions history 

 

Select the range of amount for 

which user wants to filter out the 

transactions 

 

Click on Go to proceed 
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Click on Show Filter to display the 

criteria which user had applied to 

get the list of transactions 

This shows whether transaction 

was a Collect request or a payment 

It also displays names of payer as 

well as payees, RRN number and 

the date of payment and the 

transaction amount 

Option is there to raise a dispute if 

amount was not credited or 

refunded back 
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Raise Dispute 

 

 

  

Payee Name is displayed 

Transaction amount is also shown 

Payment date and time is shown 

Payment status is mentioned as In-

progress or completed 

Payment remarks given by the 

payer are also displayed 

Remarks can also be given by the 

user while raising the dispute to 

specify for what purpose, dispute 

was raised 

Click on Continue to submit the 

dispute 
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A pop-up box shows up displaying 

that the dispute has been raised 

successfully 
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Scan QR Code 

 

 

 

 

 

 

 

 

 

 

This option allows user to scan QR 

code displayed at merchants or QR 

generated by other UPI users to 

make payment 

 

It eliminated the need to type the 

VPA or Account number and 

instead reads the account details of 

the beneficiary through the QR 

 

Align the rectangular display in line 

with the QR code to read the VPA 

or account of the payee correctly 
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De-register 

 

 

  

This option allows user to disable 

UPI services for his mobile number 

linked with the account 

 

VPA is displayed which will be de-

registered 

 

Click on Confirm to proceed 
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How UPI Works 

 

 

  

This section provides valuable 

information for the user about 

various features as well as 

advantages of using UPI 

 

It explains various concepts related 

to UPI like VPA, UPI PIN etc so that 

user gets an overall view of UPI and 

will be better equipped to use UPI 

in an effective manner 
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MORE OPTIONS 

 

 

 

 

 

This section displays option for Bill 

payments, Recharge etc 

 

Bill Pay allows user to add and pay 

for Presentment billers 

 

Recharge option allows users to 

make payments to Mobile numbers 

as well as DTH services 

 

Demat allows users to view and 

trade his Demat holdings 

 

Contact Us option displays the 

various toll free as well as 

Customer care helpline numbers of 

IDBI bank and the various Social 

media accounts of the Bank 
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Bill Payment 

 

 

 

  

Select the category of Biller from 

the list like Gas, Electricity, Water 

etc 

Select the state of the Biller 

Select the Biller from the list of 

Billers available in that state 

Enter the nick name of the payee 

Enter the consumer number of the 

user 

Enter the billing unit as per the bill 

Enter the processing cycle as per 

the bill 

Select Auto-pay option if user 

wants to enable automatic debit of 

bills from his account 

Select continue to proceed to OTP 

page to add the biller 
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The page shows the bill which has 

come for payment 

 

The name of the biller is displayed 

as well as the bill amount and due 

date 

 

Select the bill to proceed for bill 

payment 

 

Rejected section displays rejected 

bills by user 
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Bill Id is displayed in the page 

Amount of bill is displayed 

Select the account from which 

payment is to be made 

Give the option of giving payment 

as immediate or later 

Option for the user to reject the bill 

or accept and proceed for payment 
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Prepaid Recharge 

 

 

  

Enter the nickname of the payee 

 

Enter mobile number of the payee 

to be recharged 

 

Click on Continue to proceed 

 

Enter the OTP appearing in the next 

page to complete the transaction 
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Select the Account number from 

which funds are to be debited 

 

Select the name of payee from the 

list of payees available 

 

Mobile number of payee is 

displayed 

 

Select the Operator from the list 

given like IDEA, AIRTEL etc. 

 

Enter the amount to be recharged 

 

Click on Continue to proceed 

 

Enter the OTP appearing in the next 

page to complete the transaction 
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DTH payment 

 

 

  

Enter nickname of the payee 

 

Enter the subscriber ID of the payee 

 

Select the service provider of the 

payee from the available list like 

AIRTEL DTH, VIDEOCON etc. 

 

Click on continue to proceed 

 

Enter the OTP appearing in the next 

page to complete the transaction 
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Select the Account from which 

funds are to be debited  

 

Select the payee account from the 

list of payees already added by the 

user 

 

The subscriber ID and the service 

provider are auto-populated upon 

selection of the payee 

 

Enter the amount to be recharged 

 

Click on continue to proceed 

 

Enter the OTP appearing in the next 

page to complete the transaction 
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Demat 

 

 

 

 

  

This displays the various Demat 

Account details of the user 

Various details like Account name, 

DP, Client ID etc are displayed 

Holding details displays various 

Demat holdings of the user 

Transaction History displays various 

transactions that has taken place in 

user’s demat account 

Billing statement displays user’s 

statement for his Demat Account 

based on the criteria and time 

period he provides 
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Demat Holdings 

 

 

 

 

 

 

 

 

 

 

This displays the details of all the 

demat holdings user has among all 

the companies 

 

Essential holding details like ISIN 

code, Name of company, 

Description and value are displayed 

 

All the details can be viewed by 

scrolling down 
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Demat Transactions History 

 

 

  

Select the range of date from which 

transactions needs to be filtered 

out 

 

Client ID is auto-populated 

 

Select Go to view the transactions 
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Select Show Filter to view the filter 

criteria which was provided by the 

user 

 

All the transaction details are 

displayed one below the other 

 

It displays various details like ISIN 

code, name, Transaction number, 

date etc 



 

112 
 

Demat Billing Statement 

 

 

This displays the billing statement 

related details of the user’s Demat 

account 

 

It provides Bill number, Bill date, 

From and To date etc 
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         REQUESTS 

 

 

 

 

 

 

 

 

 

 

Open FD option allows user to 

place a request to open a Fixed 

deposit account 

Open SSP - RD allows user to place 

a request to open a Recurring 

deposit account 

Renew FD allows user to renew his 

existing FD for a further specified 

period of time 

Stop cheque allows user to stop 

payment of issued cheque 

Cheque status displays status of 

cheque 

Cheque Book Request allows user 

to give a request to issue new 

cheque book from the bank 

A/c statement request allows user 

to request for getting Account 

statement based on criteria 

specified by him 

TDS certificate request allows user 

to request for TDS certificate 

Register for email statement allows 

user to register for monthly 

account statements to be sent by 

the bank to his registered email id 

View MMID displays his existing 

MMID 

PPF option allows user to view his 

Public Provident Fund details 
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Open FD 

 

 

  

Select A/c number of the user from 

which FD amount is to be 

transferred for opening 

Interest rates displays various 

interest rates offered by the Bank 

Select the type of deposit user 

wants to open from a list of 

available types 

Enter the amount for which user 

wants to open the FD 

Select the Interest payout from 

available options like Quarterly, 

Half yearly etc 

Enter the Tenure of the FD by 

specifying number of months 

Select the Maturity instructions 

from the list available 

PAN number is fetched by sytem 

Tick the Nominee details available 

in the debit account 

Tick the Auto sweep-in facility if 

user is interested 

Nomination form can be 

downloaded to take print-out 

Click on continue to go to 

confirmation page 
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Confirmation page displays all 

details entered by user to open the 

FD 

 

Page displays the amount as well as 

the home branch of the user and 

the tenure among other details 

 

Cick on Confirm to open the FD 
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Open SSP - RD 

 

 

 

  

Select A/c number of the user from 

which SSP - RD amount is to be 

transferred for opening 

Interest rates displays various 

interest rates offered by the Bank 

Enter the amount for which user 

wants to open the SSP - RD 

Enter the Tenure of the SSP - RD by 

specifying number of years and 

months 

Operative A/c number gets feched 

by the system 

PAN number is also fetched 

Tick the nominee details as 

available in the debit account 

Click on continue to go to 

confirmation page 
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Confirmation page displays all 

details entered by user to open the 

SSP - RD 

 

Page displays the amount as well as 

the home branch of the user and 

the tenure among other details 

 

Cick on Confirm to open the SSP - 

RD 
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Stop Cheque 

 

 

 

 

 

 

 

 

 

Select A/c number of user from 

which cheque was issued 

Option is provided to stop single 

cheque or multiple cheques 

Select any one 

Select the range of cheque number 

for which it needs to be stopped 

Select the reason for stopping of 

cheque from a list provided 

Click on continue to proceed to 

confirmation page and submit 



 

119 
 

 

Cheque Status 

 

 

 

  

Select A/c number of the user from 

which cheque status needs to be 

checked 

Select the option to check single as 

well as multiple cheques 

Select the range of cheque 

numbers for which status needs to 

be checked 

Click on Continue to proceed to 

confirmation page and submit 
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Cheque Book Request 

 

 

  

Select Account of user from which 

new Cheque book needs to be 

issued 

 

Enter the number of cheque books 

to be issued to the user from the 

bank 

 

Click on Continue to proceed to 

confirmation page and submit 



 

121 
 

A/c Statement Request 

 

 

 

 

 

 

 

 

 

Select the user’s account for which 

account statement need to be 

generated 

Select the range of date for which 

user requires the statement to be 

generated 

Registered email id of the user will 

be auto-populated 

Click o submit to get the desired 

Account statement on user’s email 
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TDS Certificate Request 

 

 

  

PAN number of the customer, Cust 

omer Id and Date of birth are auto-

populated while accessing this 

option 

 

Click on submit to proceed 
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Select the Financial year for which 

user wants to generate TDS 

Certificate 

 

Select the quarter for which user 

wants the TDS Certificate 

 

Click on Submit to generate 
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Register for email statement 

 

 

 

 

 

 

 

 

Select the Account number of the 

user for which statement need to 

be received on email 

 

Enter the registered email id of the 

user with the bank 

 

Tick the box to give user’s consent 

of having read the Terms & 

Conditions and agreement of the 

same 

 

Click on continue to get email 

statements 
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Generate MMID 

 

 

  

This page displays any existing 

MMID for the user 

It displays MMID as well as Mobile 

number and Account number 

Click on Generate MMID to create a 

new MMID 
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Select the Account number for 

which MMID needs to be generated 

 

Click on Continue to generate the 

MMID 
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SETTINGS 

 

 

 

 

 

 

Personalize Menu option is used for 

changing what appears in the 

dashboard for the user. Based on 

user’s convenience he can re-

arrange the options in his 

dashboard 

Change Profile/limits provide user 

option to change his transaction 

limit as well as change his profile 

from View access to Transaction 

access 

Set Favorite Account lets user set 

an account as his favorite which will 

be displayed first in list of accounts. 

So this can be used for frequently 

used accounts 

Change MPIN is used for changing 

MPIN 

Change language changes UI 

language to either Hindi or English 

Change Theme allows user to select 

different themes for his app from a 

selection of seasonal-based themes 

FAQs display the frequent queries 

related to mobile banking that user 

can go through for his better 

understanding and usage of the 

app 

De-register option is used to 

temporarily disable mobile banking 

for the user 
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Personalize Menu 

 

 

 

 

 

 

 

 

 

 

 

 

 

Select the section from the list 

provided 

Selected sections will come up in 

the above part of the screen 

Remove or add sections based on 

the ‘-‘or ‘+’ symbols attached along 

with the sections 

Click on Done to complete it 
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Change Profile/Limits 

 

 

  

Current profile and slab displays 

existing user profile and slab 

Click on Change Profile and select 

either View Access or Full Access 

Select the slab limit from list of slab 

limits available for the user 

Enter the debit Card number 

associated with the account of the 

user 

Enter the expiry date of the debit 

card 

Enter the 4 digit PIN of the debit 

card 

Click on Continue to proceed to 

OTP page 

Enter the OTP to complete the 

transaction 
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Favorite Account 

 

 

 

 

 

 

 

 

 

Select the Account number from the 

list of accounts of user which he 

wants to set as Favorite 

 

Click on Submit 
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Change MPIN 

 

 

  

Enter the old MPIN 

 

Enter the new MPIN user wishes to 

use 

 

Re-enter the new MPIN for added 

security 

 

Click on submit and a message pops 

up indicating successful change in 

MPIN 
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Select Language 

 

 

  

Select the desired language user 

wants the UI to appear from the list 

available 

 

Select English or Hindi  

 

Click on Submit to change the 

language 
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Themes 

 

 

 

  

Select the theme of user’s choice 

 

Click on Apply Theme to bring the 

theme into effect 
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De-Register 

 

 

 

Click on De-Register 

 

A pop-up window appears and asks 

user to confirm the action 

 

Click on Ok and the user will be 

temporarily blocked for mobile 

banking 

 

User will have to re-activate the 

app to again enable Mobile Banking 

access 


