
 

1 
 

Mobile Banking Manual  

 

GO MOBILE + 

 

GO Mobile + is the flagship mobile banking application of IDBI Bank ǿƘƛŎƘ ŜƴŀōƭŜǎ ƛǘΩǎ customers to conduct 

almost all kinds of transactions and banking activities from the comfort of their homes or office without the 

need to visit the branch. This Manual endeavors to provide a complete userΩǎ ƎǳƛŘŜ ǘƻ ŀƭƭ ƻŦ ƛǘΩǎ ŦǳƴŎǘƛƻƴǎ ŀƴŘ 

uses. 
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Registration 

 

You can register for Mobile Banki ng through the following modes:  

¶ Net Banking  

¶ ATM channel  

¶ SMS -  By sending Keywords: MBREG (Ex: MBREG 7111111) to 9560853000  

¶ Submit Channel Registration Form at the nearest IDBI Bank Branch.  

¶ Opt for enablement of mobile banking channel in second page of Account opening form unde r óAlternate 

channelsô section 
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First time setup and Pre-login 

 

hǇŜƴ DƻƻƎƭŜ tƭŀȅ ǎǘƻǊŜ ŀƴŘ ǘȅǇŜ ΨDƻ aƻōƛƭŜ ҌΩ ŀƴŘ ŎƭƛŎƪ ƻƴ ƛƴǎǘŀƭƭΦ 

 

 

 

 

 

Click on open after installation is 

completed 

It takes user to the Pre-login page 
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Login Page 

 

 

 

 

 

Commonly asked FAQs 

 

Important instructions 

 

Cust Id is displayed in masked 

format 

MPIN to login to the app 

Option to activate the application 

Option to reset MPIN by re-

activating the application 

 

 

¶ Link to IDBI website for 

various products 

¶ Current Interest rates for 

various products 

¶ Financial calculators 

¶ Various contact details of 

the bank 

¶ Link to download 

mpassbook 

¶ Link to apply for IDB bank 

products 
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Contact Us Section 

 

 

  

Toll free numbers 

 

Non toll free 

 

Debit card blocking 

 

Links to various social network 

accounts of the bank 
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Important Instructions 

 

 

 

 

 

 

Gives various useful instructions for 

the user regarding registration 

process as well as activation 

procedure and other things 
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Frequently Asked Questions 

 

  

 

 

 

Commonly asked FAQs related to 

mobile banking 
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Financial Calculators 

Gives various features like  investment, Loan EMI calculator, Retirement, RD and FD calculator 

 

 

 

 

 

 

 

¶ Investment calculator gives 

user the monthly 

installment to be paid to 

amass a specific amount in 

the future 

¶ Loan Emi calculator gives 

monthly EMI to be repaid 

for a specified loan amount 

¶ Retirement calculator gives 

you the corpus amount and 

monthly installment to be 

paid for a fixed interest 

rate and according to life 

expectancy 

¶ RD and FD calculator gives 

maturity amount based on 

amount and time period 

specified by us 
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Investment Calculator 

 

 

 

Enter number of years of 

investment 

Enter rate of interest 

Enter the Investment amount to be 

gained 

Submit button 

 

 

Message comes explaining how 

much investment is required for 

the investment 

 

Go back to calculators menu 
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Loan EMI Calculator 

 

 

 

 

 

 

Enter the total loan amount 

 

Enter the rate of interest 

 

Enter number of months for 

repayment 

 

Confirm and submit 

 

Screen that displays EMI fo r the 

given input 
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Retirement Calculator 

 

 

 

 

 

¶ Enter the age of the user 

¶ Enter period of investment 

¶ Enter the age up to which 

user is likely to live 

¶ Enter the total value of all 

ƻŦ ǘƘŜ ǳǎŜǊΩǎ ŜȄƛǎǘƛƴƎ 

investments 

¶ Enter the rate of return 

expected 

¶ Enter the current monthly 

expenditure 

¶ Enter the annual rate of 

inflation 

¶ Submit and confirm 

 

 

Page shows up explaining the 

corpus and investment to go along 

with that 
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RD Calculator 

 

 

 

 

Enter deposit amount to be 

invested every month 

 

Enter the period of investment in 

months by selecting from the list 

 

Enter rate of interest 

 

Submit and confirm 

 

 

 

Success page shows the maturity 

amount 
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FD Calculator 

 

 

 

 

Enter the amount of deposit 

 

Enter the period of the FD in 

months 

 

Enter the rate of interest 

 

Submit and confirm 

 

 

Success page shows the maturity 

amount 
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Activation 

 

 

 

 

 

/ƭƛŎƪ ƻƴ ƻǇǘƛƻƴ Ψ!ŎǘƛǾŀǘŜ !ǇǇΩ ƛƴ 

Pre-login page  

 

9ƴǘŜǊ ǘƘŜ ǳǎŜǊΩǎ Ŏǳǎǘ ƛŘ 

 

Please follow the instructions given 

and then Click on activate 
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Select the sim with the mobile 

number which is registered with 

ǘƘŜ ǳǎŜǊΩǎ L5.L .ŀƴƪ !ŎŎƻǳƴǘ 

 

 

Click on verify Mobile number 
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A text message will be sent in the 

ōŀŎƪƎǊƻǳƴŘ ŦǊƻƳ ǳǎŜǊΩǎ ǊŜƎƛǎǘŜǊŜŘ 

mobile number 

 

Click on verify button to verify the 

mobile number 
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9ƴǘŜǊ ǘƘŜ atLb ƻŦ ǳǎŜǊΩǎ ŎƘƻƛŎŜ 

 

Re ςenter it to confirm 

 

Read the terms and conditions by 

clicking here and then tick the 

checkbox to proceed 

 

Click on submit to successfully set 

the MPIN and complete the MPIN 

(required for subsequent login to 

Application) setting process 
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Click on OK to proceed for login to 

the application 
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Debit Card Activation 

 

 

 

 

 

 

 

Enter the newly set MPIN on login 

page to login to the application 

Choose any of the three options to 

activate the application 

Activation using OTP only grants 

user View access- meaning he can 

only do non-financial transactions 

Enter Active debit card number of 

the user if user is activating using 

debit card 

Enter expiry date on the card 

Enter the ATM PIN 

Click on continue 

User will arrive at the dashboard or 

home page of the mobile 

application 
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Net banking Activation 

 

 

 

 

 

 

 

Click on OK to go to Net banking 

validation screen for activation 
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9ƴǘŜǊ ǳǎŜǊΩǎ /ǳǎǘƻƳŜǊ L5 

 

 

Enter the Net banking login 

password of the user 

 

Click on Continue 

 

User will arrive at the dashboard 
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Activation through OTP 

 

 

 

 

 

 

Enter the 6 digit OTP received in 

ǘƘŜ ǳǎŜǊΩǎ ǊŜƎƛǎǘŜǊŜŘ aƻōƛƭŜ 

number 

Click On Resend OTP in case user 

did not receive any OTP 

Click on Confirm 

User will arrive at the dashboard 
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Dashboard 

 

 

 

 

 

Click on the Tips option to see quick 

tips 

Option to logout of the application 

Mshoppi can be used for using 

various services like booking Movie, 

Bus tickets, Gas bill etc. 

Debit Card functionalities like 

blocking, hotlisting, setting limits 

etc. are included in this option 

Transfer page contains all the 

modes of payment offered by IDBI 

for mobile banking like NEFT, IMPS, 

UPI etc 

Requests section provides various 

options like Cheque book requests, 

e-mail statements etc 

More option has options like 

Demat, Recharge and settings 

Upload personalized profile 

pictures 

Expand option expands the tile 

ŘƛǎǇƭŀȅƛƴƎ ǳǎŜǊΩǎ !ŎŎƻǳƴǘ ƴǳƳōŜǊ 

Access various account related 

options  
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Tips 

 

 

 

  

Displays in-app tips and suggestions 

 

 

Click on skip to close the option 
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Account related options 

 

 

 

 

 

 

/ƭƛŎƪ ƻƴ ǘƘƛǎ ƻǇǘƛƻƴ ǘƻ ŀŎŎŜǎǎ ǳǎŜǊΩǎ 

account details 

Account statement can be accessed 

from this section 

Transfer options can be accessed 

from here 

Request to stop cheque is provided 

in this option 

User can access his nominee details 

from this option 
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Account details 

 

 

 

 

 

 

 

 

 

 

5ƛǎǇƭŀȅ ¦ǎŜǊΩǎ !ŎŎƻǳƴǘ ŘŜǘŀƛƭǎ 
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Account statement 

 

 

 

 

 

 

 

¢Ƙƛǎ ǇǊƻǾƛŘŜǎ ǳǎŜǊΩǎ ŀŎŎƻǳƴǘ 

statement 

Select the starting and end date for 

the statement 

Select the range of amount to be 

displayed in the account statement 

Select whether only debits or 

credits or both need to be 

displayed in the statement 

Submit and confirm to view the 

statement 
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Screen ŘƛǎǇƭŀȅǎ ǳǎŜǊΩǎ ŀŎŎƻǳƴǘ 

statement based on the criteria set 

by the user like range of amount, 

type of transaction and the time 

period 
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Stop Cheque 

 

 

 

 

 

 

This option is used to stop payment 

of any cheques already deposited 

with the bank 

Select the Account from which 

cheque needs to be stopped 

Option is there to stop one or 

multiple cheques 

Enter the cheque number 

Select a reason for stop payment 

from a list provided by the field 

Click on continue to submit the 

request 

Application takes user to OTP page 

where user needs to enter the OTP 

received in his mobile to 

authenticate the transaction 
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Nominee Details 

 

 

 

 

 

 

 

 

 

tǊƻǾƛŘŜǎ ŘŜǘŀƛƭǎ ƻŦ ǳǎŜǊΩǎ ƴƻƳƛƴŜŜ 

like name and relationship 
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Profile picture options 

 

 

 

 

 

 

 

 

 

 

 

Select profile picture by clicking a 

new photo or choose from the 

ƎŀƭƭŜǊȅ ƻŦ ǳǎŜǊΩǎ ƳƻōƛƭŜ ŘŜǾƛŎŜ 
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Logout 

 

 

 

 

 

 

 

On clicking the logout option, User is 

asked for confirmation to logout 

from the application or not 
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Feedback 

 

 

 

 

 

 

On logging out, user is taken to the 

ratings page where they can give 

their rating of the app 

 

/ƭƛŎƪƛƴƎ ƻƴ ΨwŀǘŜ ¦ǎΩ ǘŀƪŜǎ ǳǎŜǊ ǘƻ 

the Play store page of the mobile 

application where they can provide 

the rating as well as comments 

 

Close option exits the application 
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Mshoppi 

 

 

 

 

Mshoppi offers a host of services 

which can be availed from the 

application through a chat based 

interface 
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Various options can be selected 

here to go to further options 

 

Select from the list provided to 

avail the services 

 

Chat box can also be utilized by 

typing your query and clicking send 

button 
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The preferred option can be 

selected by scrolling through the 

list available sideways 

 

Once it is selected and confirmed it 

will take user to the payment page 

where payment can be made and 

booking will be done 
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Debit Card 

 

 

 

¶ .ƭƻŎƪ ƻǊ ǳƴōƭƻŎƪ ǳǎŜǊΩǎ 

debit card temporarily 

¶ {Ŝǘ ƭƛƳƛǘ ŦƻǊ ǘƘŜ ǳǎŜǊΩǎ th{ 

as well as ATM limit 

¶ Iƻǘ ƭƛǎǘ ǳǎŜǊΩǎ ŘŜōƛǘ ŎŀǊŘ 

permanently 

¶ Enable/disable 

international usage for 

ǳǎŜǊΩǎ ŘŜōƛǘ ŎŀǊŘ 

¶ Generate PIN for the debit 

card 

¶ Redeem accumulated 

loyalty points on the card 
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Blocking/Unblocking 

 

 

 

 

 

 

 

 

 

Card number is displayed here 

 

Status of the card is also shown 

indicating whether it is in ON or 

OFF state 

 

Click on Block to temporarily block 

the card 

 

Enter the OTP appearing in the next 

page to complete the transaction 
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Set Limit 

 

 

 

 

 

 

LƴǇǳǘ ǘƘŜ !¢a ƭƛƳƛǘ ƻŦ ǘƘŜ ǳǎŜǊΩǎ 

choice here 

 

Give the limit for POS transactions 

here 

 

Click on submit 

 

Enter the OTP appearing in the next 

page to complete the transaction 
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Hot listing 

 

 

 

 

 

 

Select the reason for hot listing of 

card from a wide range of reasons 

 

Click on Hot list card 

 

Enter the OTP appearing in the next 

page to complete the transaction 
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International Usage enable/disable 

 

 

 

 

 

 

Current status of International 

usage is shown here 

 

Click on the button to Turn ON/OFF 

the international usage 

 

Enter the OTP appearing in the next 

page to complete the transaction 
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PIN Generation 

 

 

 

 

{ŜƭŜŎǘ ǳǎŜǊΩǎ ŘŜōƛǘ ŎŀǊŘ ƴǳƳōŜǊ 

 

Select PIN generation reason from 

the drop-down list 

 

Include remarks which is optional 

 

Click on Generate OTP 

 

Enter the OTP appearing in the next 

page to complete the transaction 
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Redeem Loyalty points 

 

 

 

 

 

 

Select the card number from the 

list 

 

Select the type of redemption ς 

partial or full 

 

Click on submit 

 

Enter the OTP appearing in the next 

page to complete the transaction 
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TRANSFERS 

 

 

` 

 

 

 

  

¶ User can select various 

Transfer options in this 

section 

¶ Self Account transfer is for 

transfer of funds between 

various IDBI accounts of the 

user 

¶ Third party payment is for 

ǘǊŀƴǎŦŜǊ ōŜǘǿŜŜƴ ǳǎŜǊΩǎ 

account and another 

account which is in IDBI 

¶ NEFT payment is for 

transfer of funds to 

accounts outside IDBI using 

w.LΩǎ b9C¢ ƳƻŘŜ ƻŦ 

payment 

¶ IMPS payment is for 

transfer of funds to 

accounts outside IDBI but 

in real time 

¶ VISA card payment is for 

transfer of funds to any 

VISA credit cards 

¶ IDBI card payment ids for 

transfer of funds to any 

IDBI credit card 

¶ Card less cash is used to 

withdraw funds from ATM 

without using a card, either 

for the useǊΩǎ ƻǿƴ 

withdrawal or for a 

beneficiary 

¶ BHIM UPI is integrated into 

the application and user 

can do UPI payments to any 

valid VPA using this option 
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Scheduled Transfer 

 

 

 

 

 

  

User can do scheduled fund 

transfer to beneficiaries by 

selecting the date on which it needs 

to be executed 

 

Currently this option is available for 

Self account transfer, Third party 

payment, NEFT, VISA and IDBI card 

payment 
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Select Account number from which 

funds are to be transferred 

Select Account number to which funds 

are to be credited from list of payees 

Enter the amount 

Enter remarks for the transaction, if 

any 

Select Later to enable scheduled 

transactions 

Select the Date on which transaction 

needs to be executed 

Select the number of times the 

transaction needs to be done 

Enter the number of days for which 

the transaction needs to be executed 

from the selected date 

Click on Continue to proceed to OTP 

Page 

Enter the OTP appearing to complete 

the transaction 
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Fund transfer History 

 

 

 

 

 

 

 

 

Payment history can be viewed for 

Self Account, Third party transfer, 

NEFT, IMPS, VISA and IDBI card 

payment 

 

Here, by specifying the time period 

during which we need the 

transaction details, it will be 

displayed in the application 
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Select the range of date for which 

user needs to see the transaction 

history 

Select the account number of user 

for which the transactions need to 

be displayed 

Select the status as Success or 

Failed to see transactions with that 

particular status 

Select the range of amount in 

which user needs to see the 

transactions 

Click on Go to proceed 
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Click on Show Filter to display the 

criteria provided by user 

The transactions display the date of 

transactions as well as beneficiary 

Account numbers and name of the 

beneficiaries to which funds were 

credited 

The transaction amount is also 

displayed 
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Fund Transfer Payees 

 

 

 

 

 

User has to add a payee or 

beneficiary for each and every 

option before they can start doing 

any payments 

 

There will be a cool down period of 

60 minutes, only after which the 

added payees will be active and can 

receive any payments  
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Self Account Transfer 

 

 

 

 

 

 

 

 

 

 

Select account number of user from 

which funds are to be transferred 

{ŜƭŜŎǘ ǳǎŜǊΩǎ ŀŎŎƻǳƴǘ ǘƻ ǿƘƛch the 

funds are to be credited 

Enter the amount to transfer 

Give remarks if any 

Click on continue to submit 

Enter the OTP appearing in the next 

page to complete the transaction 
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Add Payee ς Third Party Payment 

 

 

 

 

 

 

 

 

Add payee option displays list of 

already added payees 

Also allows user to modify existing 

payees 

It also allows user to add a new 

payee 
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Enter nickname/name of the payee 

 

Enter the account number of the 

payee to which funds are to be 

transferred 

 

Click on continue 
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Third Party Payment 

 

 

 

 

 

 

 

 

 

{ŜƭŜŎǘ ǳǎŜǊΩǎ ŀŎŎƻǳƴǘ ŦǊƻƳ ǿƘƛŎƘ 

funds are to be transferred 

{ŜƭŜŎǘ ǇŀȅŜŜΩǎ ŀŎŎƻǳƴǘ ŦǊƻƳ ǘƘŜ ƭƛǎǘ 

of payees available for the user 

Enter the amount to be transferred 

Give remarks if any 

Click on continue 

Enter the OTP appearing in the next 

page to complete the transaction 
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Add Payee - NEFT 

 

 

 

 

 

 

 

Enter the nickname of the payee 

 

Enter the account number of the payee 

 

Enter name of the payee 

 

9ƴǘŜǊ ǘƘŜ LC{/ ŎƻŘŜ ƻŦ ǇŀȅŜŜΩǎ ōǊŀƴŎƘ 

 

Select the account type of the payee 

from the drop-down list like savings, 

current, CC etc. 

 

Click on submit to proceed 

 

Enter the OTP appearing in the next 

page to complete the transaction 
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NEFT Transfer 

 

 

 

 

 

 

 

Select account of the user from 

which money needs to be 

transferred 

Select Account number of payee 

from the list of payees available for 

the user 

Enter the amount to be transferred 

Enter the remarks for the 

transaction 

Choose the option to make the 

payment now or on a later date 

Click on submit to proceed 

Enter the OTP appearing in the next 

page to complete the transaction 
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Add Payee ς IMPS 

 

 

 

 

 

 

Name of already added payees are 

displayed 

Click on Modify to update or delete 

the payee 

Payee can be added based on IFSC 

code or MMID 

Select either one to proceed 
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Enter the nickname of the payee 

 

Enter the IFSC code of the payee 

 

Enter the account number of the 

payee 

 

Click on continue to proceed 

 

Enter the OTP appearing in the next 

page to complete the transaction 

 


