Mobile Banking Manual

GO MOBILE +

GO Mobile + is the flagship mobile banking application of IDBI @&k OK S ycustmessdo candu@ta
almost all kinds of transactions and banking activities from the comfort of their homes or office without the
need to visit the branch. This Manual endeavors to provide a complet@&eizA RS G2 Fft 27F
uses.
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Reqistration

You can register for Mobile Banki ng through the following modes:

9 Net Banking

TATM channel

1SMS - By sending Keywords: MBREG (Ex: MBREG 7111111) to 9560853000

9 Submit Channel Registration Form at the nearest IDBI Bank Branch.

91 Opt for enablement of mobile banking channel in second page of Account opening form unde
channel sd section

r
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First time setup an®relogin
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e  IDBI Bank GO
ol Mobile+

IDBI BANK
Uninstall

What's new e
Last updated 24 Jul 2019

9

1. BHIM UPI integrated to send/ collect money
b..

6. PPF Account online subscription and viewing.

Rate this app

Tell others what you think

Write a review

4 h

Click on open after installation is
completed

It takes user to the Prbgin page

- /
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Login Page
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@IDBI BANK

ﬁ)mmonly asked FAQs

~ Importantinstructions

~

WHY REACH -
WHEN YOU CAN ARRIVE? |
Presenting Quick and Hassle-free 6

» Loan up to 90% of on-road price of the car

¢ Competitive interest rate
 Online application facility

* Maximum tenor

@ IDBI BANK

XXXXX899

IPIN

4 digit M

Products

Contact Us

/

Activate App / Reset MPIN

/

Interest Rates Calculators

| Cust Id is displayed in masked
format

| MPIN to login to the app
/Option to activate the application

Option to reset MPIN by re
- activating the application

Link to IDBI website fh

mPassbook

Apply Now

various products

1 Current Interest rates for
various products

1 Financial calculators

1 Various contact details of
the bank

1 Link to download
mpassbook

1 Link to apply for IDB banl
products

/




Contact Us Section
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< Contact Us

Contact our 24 X 7 Phone Banking numbers from any

Landline / Mobile Number,

Toll free numbers:

1800-200-1947

1800-22-1070

Non-Toll Free number:

(+91-22) 6693 7000

Debit Card Blocking Toll Free number:

1800-22-6999

Debit Card blocking through SMS:

In case you remember your Card number

SMS BLOCK< Customer ID > < Card Number > to
5676777

Q

Eg:SMS BLOCK 12345678 4587771234567890 to 5676777

0000060

ﬂ)ll free numbers

Non toll free

Debit card blocking

accounts of the bank

-

Links to various social network

~

/




Important Instructions

7
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< Login Details

“Go Mobile+" is IDBI Bank’s revamped Mobile Banking
application with a new and improved User Interface and
Experience. You can avail various banking services like
Account Balance, Self and Third Party Funds Transfer,
Instant Fund Transfer (IMPS), NEFT, Bill payments, Mobile
& DTH Recharge, Debit Card Access Control, Cheque Book
Request, Aadhar Linking Request, etc. anytime, anywhere
from your smart phone.

Gives various useful instructions for

Registration Process <+ the user regarding reg.lstrgtlon
process as well as activation
Register for Mobile Banking online through Net procedure and other things

Banking/ATM or submit the Channel Registration Form
(available on www.idbi.com) at your nearest IDBI Bank
Branch.

If you are already registered for Mobile Banking, kindly
follow the activation process by clicking on ‘Activate App’
on the login screen.

Activation Process

Step1:- Click on ‘Activate App’ and enter your
customer ID. App will send an SMS to validatethe
mobile number registered with IDBI Bank. In case your
mobile phone has multiple SIM cards, choose the
number which is registered with IDBI Bank.

Step2:- You will be prompted to Set your own 4 digit
MPIN.

Step3:- Login with the set MPIN and authenticate

ial N Il Aloa D Il 1




Frequently Asked Questions
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What are the eligibility criteria to avail the
Mobile Banking Services?

How do | register and avail of the v
service? / \
| am already registered for and using v

mobile banking service. Do | need to re-
register for Go Mobile+ App?

How do | install and activate the APPon \\ Commonly asked FAQs related to
my handset? mobile banking

What are the technical requirements / v
mobile handset capability to avail of the
service?

| have a dual SIM phone. How do | v \ /
activate the app on my phone?

What is the dail for liffitt o il A




Financial Calculators

Gives various features like investment, Loan EMI calculator, Retirement, RD and FD calculator

© 2 .all VOLTE _ql (Hl 72%
/ 1 Investment calculator gives

& Calculator user the monthly
installment to be paid to
amass a specifiamount in

the future
@g é T Loan Emi calculator gives
monthly EMI to be repaid
Investment Loan EMI Retirement o
Calculator Calculator Calculator for a SpECIerd loan amount

1 Retirement calculator gives
you the corpus amount and

GB monthly installment to be
paid for a fixed interest
RD FD rate and according to life
Calculator Calculator expectancy

1 RD and Fbalculator gives
maturity amount based on
amount and time period

\ specified by us /




Investment Calculator
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< Investment Calculator

Investment Period
(Years)

Expected Annual

>

V\

Rate (%) VX\
>
\

{

Enter number of years of \

investment

Amount to be
accumulated (¥)

Disclaimer

~~ Enter rate of interest

~ Enter the Investment amount to be
gained

\

)/

[~ Submit button

- Message comes explainihgw

= .a VOLTE .. % ) 22%

_~Much investment is required for

< Investment Calculator the investment

Go back to calculators menu

You need to make monthly investment o‘f/ /
¥2,021.00
to accumulate ¥ 2,00,000.00 in 6 years
You can choose a one-time investment of
¥112894.79

10




Loan EMI Calculator

FARE]

< Loan EMI Calculator

Loan Amount (%) X
Rate of Interest ntel’ the tOta| |0an amount \
ot %H

No. of Months v&

—— Enter the rate of interest

repayment

s\mter number of months for

~~ Confirm and submit

Screen that displayEMI fo r the

: .‘ = - r . t
< Loan EMI Calculator / given inpu

You need to pay monthly instalment (Eﬁl)of/
¥4,448.00

On a loan amount of ¥ 1,00,000.00 with 10%
interest per annum for 25 Months

GO TO CALCULATORS




Retirement Calculator

21:43 ©& = _.all VOLTE .l

< Retirement Calculator

Current Age (In

Years) =
Investment Period e
(In Years)

Estimated life

expectancy (In b4
Years)

Value of Existing e
Investments (¥)

Expected Annual

Rate of Return (% >
p.a.)

Current Monthly ¢
Expenditure (T)

Expected Annual

Rate of Inflation >

< Retirement Calculator

You need to make a corpus of
¥ 24,21,97,919.00

with a monthly investment of ¥ 57,48,444.00 wi
an interest rate of 10% interest per ann g

You can choose a one-time investment of
Z 18,19,54,881.00 or an annual investment
¥ 6,65,15,229.00

Your projected annual expenses at the time of
retirement will be ¥ 4,56,262.00 after 3 years

GO TO CALCULATORS

12

/ 1 Enter the age of the ush

1 Enter period of investment

1 Enter the age up to which
user is likely to live

1 Enter the total value of all
2F GKS dza SNR
investments

1 Enter the rate of return
expected

1 Enter the current monthly
expenditure

1 Enter the annual rate of
inflation

1 Submit and confirm

Page shows up explaining the
corpus and investment to go along

with that
/

- /




RD Calculator
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_ Enter deposit amount to be \

invested every month

< RD Calculator

Instalment <
Amount (%)

Period [No. of

Instalments] —
Rate of Interest iX\\\ Enter the period of investment in

(%)
months by selecting from the list

B ~ Enter rate of interest

Submit and confirm

14:25

€ RD Calculator Success page shows the maturity
—
amount

Maturity Amount /

%1,90,99,033.00

GO TO CALCULATORS \ /

13
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< FD Calculator

Principal Deposit

@® -«

Period in Months ‘\

Rate of Interest

(%)

*Compounded Quarterly

14:25

& FD Calculator

Maturity Amount
¥ 12,38,060.0

!
//]

FD Calculator

I~ Enter the period of the FD in
months

™~ Enter te rate of interest

™~ Submit and confirm

amount

-

\

Success page shows the maturity

@ter the amount of deposit \

/

14




Activation
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@ 1DBI BANK

Cust ID X

AN

ﬁf)\é“{ 2y QLJGAQR

- On click of ACTIVATE, an SMS will be sent from yo Prelogin page
mobile humber \
- Your telecom operator may levy charges for sending
SMS as per your billing plan ™\9 YyiGSN G§KS dza SNID:

- For dual sim phones, please keep the default sim to
be the one registered with the bank

- Please ensure that SMS is sent from the mobile |_~Please follow the instructions giver

number registered with the bank /\and thenClick on activate /

15




© & .all VOLTE _al (ol 72%

@IDBI BANK

Please Select Your SIM X

O

O |w

Please select the SIM with your mobile

VERIFY MOBILE NUMBER /

Standard SMS charges shall apply

number registered with IDBI Bank i
. e
Sim1
Jio 4G
Sim 2
Idea

Select the sim with the mobile

7/ number which is registered with

0KS dzaSNRa L5. L

|__Click on verify Mobile number

- /

16
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@ 1DBI BaNK

Please verify that your mobile number is updated with
the Bank for successful activation.

T~

-

~

A text message will be sent in the
oF O1ANRBdzyR TNRY

mobile number

™ Click on verify button to verifihe

mobile number

17
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@ 1DBI ANk

Welcome

Your Mobile Number has been verified . . oA
9y iSNI GKS atLb 3
Enter MPIN X |_Recenter it to confirm
//
Re-Enter MPIN X
|| Read the terms and conditions by

clicking here and then tick the
se read and agree to the terms & checkbox to proceed

conditions by selecting the check box

SUBMIT — | — | Click on submit to successfully set
the MPIN and complete the MPIN

(required forsubsequent login to

\Application) setting process /

18
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IDBI Bank

Welcome to IDBI Bank Mobile Banking.

Your activation has been successful.
Please Login using your personalized
MPIN

19

-

~

Click on OK to proceed for login to

— the application

-

/




Debit Card Activation
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@IDBI BANK

Enter the newly set MPIN on login
page to login to the application

Activate using Choose any of the three options

(® Debit Card //activate the application
/ Activation using OTP only grants
O Net Banking user View accessneaning he can
only do nonfinancial transactions
(O OTP (view access)

Enter Active debit card number of
the user if user is activating using

Card Number X debit card

Enter expiry date on the card
Expiry Date / * Enter the ATMPIN
ATM PIN X Click on continue

User will arrive at the dashboard ol

home page of the mobile

20




Net banking Activation
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IDBI Mobile Application / \

Use of this service will update your last Click on OK to go to Net banking
|Ogiﬂ time status of Net Banking validation screen for activation
channel. Please click on OK to proceed

=N

21




vee © & _all VOLTE _atfl (HID) 72%

@) IDBI BaNK

Net Banking Authentication

Cust ID Enter Cust ID <\\£ y i §NJ dza SND A /E

Password Enter Password \

CONTINUE password of the user

~Enter the Net bankinfpgin

™~ Click on Continue

\User will arrive at the dashboard/

22




Activation through OTP
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@ 1DBI BANK

Enter the 6 digit OTP you have received on
your registered mobile number

—
<

7 Enter the 6 digit OTP received in
0§KS dzaSNDRa NBIA:
number

Resend OTP
AN

\\Click On Resend OTP in case usel
\ did not receive any OTP

——Click on Cdiirm

User will arrive at the dashboard

- /

23




Dashboard

e ©® @ _all VOLTE il CHID 72%
Click on the Tips option to see@

IDBI BANK V) tips
~ Option to logout of the application

Mshoppi can be used for using
various services like booking Movit
— E Bus tickets, Gas bill etc.

74

Transfer Debit Card functionalities like

Debit Card Requests blocking, hotlisting, setting limits
etc. are included in this option

Transfer page contains all the
modes of payment offered by IDBI
for mobile banking like NEFT, IMP.
UPI etc

Requests section provides various
options likeCheque book requests,
e-mail statements etc

MANU KRISHNA

Last logged on 06-09-2019 21:46:20

More option has options like

You have Expand )
Demat, Recharge and settings

Upload personalized profile
AN
pictures

Saving Bank Account

v

1545104000061001 MANU KRISHNAN N\ Expand option expands the tile
RA&GLI @Ay 3 dza SNI
Branch Id: 1545

Available Balance N\ Access various account related

INR 49,120.63 Qmons /
Tap & view Recent Transactions

24




1.

Reactivate Coach marks
—

2.

Take a selfie & personalise your experience

\

(0

30 /—N
Expand & see all accounts cards
Account related actions are now

easily available Y
() 5. J
' Swipe & switch to

next account

25

/Displays irapp tips and suggestiorD

Click on skip to close the option




Account related options
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IDBI BANK Q)

Q
=

Transfer

Debit Card Requests

Account Details

Account Statement

MANU | Fund Transfer

Last logged on S'[Op Cheque

You have

Nominee details

Saving Bank Account :

1545104000061001 MANU KRISHNAN

Branch Id: 1545

Available Balance

INR 49,120.63

Tap & view Recent Transactions

26

N

ﬁf)\él 2y in)\éh

account details

Account statement can be accesse
from this section

Transfer options can be accessed
from here

Request to stop cheque is provides
in this option

User can access his nominee deta

from this option /




Account details
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&  Account Details )

Primary Account
Holder

A/C Opened Date
Account Number
Type of Account
Branch Id

Branch Name
IFSC Code

Linked FFD

Mode of Operation
Available Balance

A/C Balance

MANU KRISHNAN

08-05-2018
1545104000061001

Sav t

1545
BANGALORE-WHITEFIELD
IBKL0O001545

INR 0.00

SINGLE

INR 49,120.63

INR 49,120.63

5AaLXx I é

27




Account statement
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<& Account Statement

CKAd LINPOARSA dz

statement
Account No. 1545104000061001
Select thestarting and end date for
.  the statement
Date From ™ /
A Select the range of amount to be
: / " displayed in the account statement
Select whether only debits or
Amount oIy / credits or both need to be
displayed in the statement
X Submit and confirm to view the
statement
Transaction Type \ /
Debit Credit
APPLY
—— 1

28
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& Account Statement )
Saving Account
1545104000061001 MANU KRISHNAN / \
o Branch 1d:1545
INR 49,120.63 ) )
ScreerRAalLJX I éa dzasS!
oSenantg statement based on the criteria set
2k by the user like range of amount,
UPI1/924530961114/CHHAG type of transaction and the time
ANLALDEVARAMPRAJAPAT 1650.00 Dr period
|
02/Sep/2019
UPI1/924556436364/MANJU
v 40.00 Dr \ /
02/Sep/2019
RPAY-
POS/SUDHARSHANFURNIS 1000.00 Dr

HIMUMBAIMHIN

02/Sep/2019

RPAY-
POS/DMARTAVENUENAVIM 952.50 Dr
UMBAIMAIN

29




Stop Cheque
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& Stop Cheque @ O
From 1545104000061001
SBA . .
This option is used to stop paymer
e . of any cheques already deposited
(® Stop Cheque (O stop Multiple with the bank
Cheques

Select theAccount from which
cheque needs to be stopped

Cheque no. '\X Option is there to stop one or
multiple cheques
Reason ‘v\\\ Enter the cheque number

\Select a reason for stop payment
from a list provided by the field

Click on continue to submit the
request

Application takes user to OiRage
where user needs to enter the OTF
received in his mobile to

Quthenticate the transaction /

30




Nominee Details
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< Nominee Details o
Account Number 1545104000061001
Nominee Name SANTHA MAYADEVI
Nominee Relation MOTHER

4 N

t NPOARSAa RSOl AL A
like name and relationship

\_ )

|

31
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IDBI BANK

Debit Card

[®

mShoppi

Transfer

(0]
MAN

Last logg

Camera

Galle
You have L

15451040000610011

Available Balance

INR 49,120.63

Tap & view Recent Transactions

Profile pid¢ure options

Ll VOLTE _l () 72%

b

Requests

Saving Bank Account

MANU KRISHNAN

Branch Id: 1545

32

/

Select profile picture by clickireg
new photo or choose from the
31 £ £ SN

\_

2F dza SN

\

/




Logout
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IDBI BANK

Do you really want to log out?

Cancel

33

-~

~

On clicking the logout option, User i

asked for confirmation to logout
from the application or not

\_

/




Feedback
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Dear Customer,
Please take a moment and rate us. It
won't take more than a minute.

Thanks for your support!

N -

34

On logging out, user is taken to the
ratings pagevhere they can give
their rating of the app

/[ TAOTAY3 2y Wwl i
the Play store page of the mobile
application where they can provide
the rating as well as comments

Close option exits the application

N )




Mshoppi

we © F _all VOLTE _gil (HD 72%

& Services on Chat d

Electricity

=

Prepaid Postpaid

Household Bills Movie

m

Hotel Bus Deals

35

Mshoppioffers a host of services
which can be availed from the
application through a chat based
interface
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‘N Shop on Chat
é (‘.’) Brought to you by B niki.ai

Hi | am Niki, your personal assistant

to help you shop on chat. | am here to

make your life convenient and fast. So

start chatting now! | can help you with:

Movie Gossip Prepai echarge
Postpaid Mobile Household Bills
Trending Now Movie Tickets
Show More

Recharge my Phone

Hey ! Let me assist you with prepaid
recharge. You can type cancel at any
point to exit this conversation

Please enter your mobile number for
recharge.

Pick number from contacts
You can enter 10 digit number like 9876543210. X

) >

Various options can be selected
_—here to go to further options

Select from the list provided to
avail the services

Chat box can also be utilizéeg
typing your query and clicking senc

36

button /
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é @ Shop on Chat E

Brought to you by B niki.ai

/The preferred option can be \
/selected by scrolling through the

list available sideways

| found 25 buses.| think this will suit your

preference.
Once it is selected and confirmed i
will take user to the payment page
where payment can be made and

Fulfilled by ticketGoose Fulfilled by bookingwill be done

¥ 945.0 onwards \ /

2+1 Sleeper A/C A/C Slee

GeePee Travels. Geepee tI

Rating: 4.33/5 Rating: N//

Seats Available: 26 Seats Avail

Trip Duration: 18:11:00 Trip Duratiq

Timing: 22:59:00-17:10:00 Timing: 21:4

View & Book

Cheapest (  Top Rated (  Fastest | Res

You could reset some of your filters by saying:Show me X
buses of SRS travels or Show me cheapest buses.

=3 =

37




Debit Card
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& Debit Card d

/ﬂ.fzél 2Nszm
E debit card temporarily
T {SG tAYAG T2
Block / Unblock Set Limit Hot Listing as well as ATM limit
T 124 tAad dza$s
permanently

1 Enable/disable
international usage for

% dzi SNDA RS06 A

International Debit Card Pin Loyalty Points T Generate PIN for the debit
Usage Generation card

1 Redeem accumulated
loyalty points on the card

- /

38




Blocking/Unblocking
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< Block / Unblock Card

@ 1DBI BANK

6522019901408738

If you click on the block button below your further
transactions will be disabled. However you can

unblock your card again.

BLOCK

Status QN

]

0]

@rd number is displayed here\

Status of the card is also shown
I~

indicating whether it is in ON or

OFF state

- Click on Block to temporarily block
the card

\

/

Enter the OTP appearimg the next

@ge to complete the transacti(y

39




Set Limit
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& Set Limit Q)

ﬁyLszG GKS ! ¢a R

choice here

@ 1DBI BANK

Give the limit for POS transactions
here

6522019901408738

Click on submit

Enter the OTP appearing in the ne

ATM Limit 40000 X

page to complete the transaction
current limit INR 40000 max limit INR 1)L/
POS Limit 40000 X
current limit INR 40000 nax limit INR 100000

SUBMIT

40




Hot listing

© 2 .all VOLTE _ail (Hl 72%

& Hot Listing O]

ﬂelect the reason for hot Iistingh

/ card from a wide range of reasons

@IDBI BANK

Click on Hot list card

6522019901408738

Enter the OTP appearing in the ne
page to complete the transaction

If you click on the hot list button below your card \ /
will be permanently deavtivated. Please visit the

nearest IDBI Bank Branch to get a new card.

Reason Select Reason v

HOT LIST CARD

41




International Usage enable/disable
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& International Usage Q)]

International QFF mrrent status ofnternational \
Usage

usage is shown here

@IDBI BANK

Click on the button to Turn ON/OF!
6522019901408738 the international usage

Enter the OTP appearing in the ne

International Usage .
On clicking turn off button below you will be page to complete the transaction
disabling international transactions. However, you

can re-enable international usage for the card.

TURN ON

42




PIN Generation
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& Instant PIN Generation )

Name MANU KRISHNAN
Debit Card /

v
Number

PIN generation
reason

e

Remarks

“—
X

Click on Generate OTP to validate your Card number.

GENERATE OTP

43

Click on Generate OTP

-

Select PIN generation reasonfino

/ the drop-down list

|__Include remarks which is optional

Enter the OTP appearing in the ne
page to complete the transaction

/




Redeem Loyalty points
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& Loyalty Points o

Card Number 6522019901408738 <
Select the card number from the
list
Name MANU KRISHNAN
. Select the type of redemptioq
Points Earned 38 partial or full
Points Redeemed 0

Click on submit

Points available

: 38
for Redemption o
Enter the OTP appearing in the ne
page to complete the transaction
Points Expiry Date 24-JUL-20 /
AN -/
Redemption Full Redemption Vv
Points to be 38
Redeemed

Balance Points 0

44
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< Fund Transfer

0,

History

Transfer Scheduled

© O

Self Account Third Party
Transfer Payment

IMPS Visa Card
Payment Payment

ij

Cardless BHIM UPI

Cash

TRANSFERS

il VOLTE _ail (D 71% T
1
1
NEFT
Payment
1
IDBI Card l
Payment
1
1
1

User can select various\

Transfer options in this
section

Self Account transfer is for
transfer of funds between
various IDBI accountd the
user

Third party payment is for
0N yaFTSNI 0Si
account and another
account which is in IDBI
NEFT payment is for
transfer of funds to
accounts outside IDBI usint
w. LQa b9C¢ Y
payment

IMPS payment is for
transfer of funds to
accountsoutside IDBI but
in real time

VISA card payment is for
transfer of funds to any
VISA credit cards

IDBI card payment ids for
transfer of funds to any
IDBI credit card

Card less cash is used to
withdraw funds from ATM
without using a card, either
fortheusfN\lDa 2gY
withdrawal or for a
beneficiary

BHIM UPI is integrated into
the application and user
can do UPI payments to an

valid VPA using this optiy

45




Scheduled Transfer
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<  Fund Transfer

User can do scheduled fund
transfer to beneficiaries by
selecting thedate on which it needs
to be executed

N
@
Currently this option is available fo

Transfer Scheduled History Payees

Self Account Third Party NEFT .

e Payment Paymient Self account transfer, Third party
payment, NEFT, VISA and IDBI ca
payment

\ /

Visa Card IDBI Card

Payment Payment

46
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< Third Party Payment Q) ﬂelect Account number from Whih

funds are to be transferred
From el 0400052923 Select Account number to whid¢hnds

are to be credited from list of payees
To 0001104000419116 // Enter the amount

«— Enter remarks for the transaction, if
Amount 1 X —
/ any

Remarks ‘X/ Select Later to enable scheduled

transactions
When do you want to make a payment? Select the Date on which transaction

needs to be executed
(O Now @) Later

Select the number of times the

" transaction need to be done

Date 14 Jun 2018 [ / |

Enter the number of days for which

o the transaction needs to be executed

Frequency 0 Vv from the selected date

Click on Continue to proceed to OTP
Number of days 5 X

Page

Enter the OTP appearing to complete

( —

a7




Fund transfer History
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&  Fund Transfer

Transfer

Self Account
Transfer

IMPS
Payment

B 9

Scheduled History

Third Party
Payment

Visa Card
Payment

)

g3

Payees

%
NEFT
Payment

IDBI Card
Payment

48

Payment history cabe viewed for

Self Account, Third party transfer,
NEFT, IMPS, VISA and IDBI card
payment

Here, by specifying the time period
during which we need the
transaction details, it will be
displayed in the application

- /
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& History Third Party Payment d

Filter From Select Date (] To sele &
From I \@Iect the range of date fmhich
- K user needs to see the transaction
history
Status Success

Select the account number of user
NS
Amount From (Optional) X for which the transactions need to

be displayed
Amount To X
Select the status as Success or

Failed to see transactions with thai

~ Select the range of amount in
which use needs to see the
transactions

\Click on Go to proceed /
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& History Third Party Payment (O]

Show Filter - ) ) .

Q <~\éllck on Show Filter to dlsplaya
05/Dec/2017 criteria provided by user
To A/C The traqsactions display the q§te C
0023104000303521/Umesh INR 1.14 transactions as well as beneficiary

Account numbers and name of the

09/Nov/2017 beneficiaries to which fundsere
To A/C credited
0001104000420655/Varsha INR 1.16 The transaction amount is also
Singh \displayed /
01/Nov/2017
To A/C
0023104000303521/Umesh INR 2.00
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Fund Transfer Payees
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& Fund Transfer

Transfer Scheduled History Payees ﬁser has to add a payee or \

beneficiary for each and every
option before they can start doing
any payments

Third Party NEFT IMPS

Payment Payment Payment There will be a cool down period o

60 minutes, only after which the
added payees will be active and ce

5 5 receive any payments
_ -

Visa Card IDBI Card
Payment Payment
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Self Account Transfer
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& Self Account Transfer O

Select account number of user fror

From St co v .
( which funds are to be transferred

To select Account v { S f S C) l.’l dza g NXeithel (
funds are to be credited

Amount e ur X
Enter the amount to transfer

Remarks ptional) X Give remarks if any

When do you want to make a payment? Click on continue to submit

@ Now O Later Enter the OTP appearing in the ne

\page to complete the transaction/

H!
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Add Payee& Third Party Payment
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& Payees Third Party Payment d

c

Chari
0447104000184823

T .

KAdd payee option displayist of
already added payees

/

payees

It also allows user to add a new

Q)ayee

~

~ Also allows user to modify existing

/
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< Add Payee

[Enter nickname/name of the pay}

Nickname Enter Nickname  €+—X
Account no Enter Account No. X
: Enter th nt number of th
-« ter the account number of the

. ——— payee to which funds are to be

m .
\\Click on continue /
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Third Party Payment
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& Third Party Payment (O)
1545104000061001 { St SO0 dzaSND& N
From sBA ¥ funds are to be transferred
To 0447104000184823 {stsou Lkessaa |
of payees available for the user
Amount Enter Amount X Enter the amount to be transferred
‘ Give remarks if any

Remarks (Optional) X

Click on continue

5
When do you want to make a payment? Enter the OTRppearing in the next

@ Now O Later \page to complete the transaction/
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Add Payee NEFT

72 _all VOLTE _ql CHEB) 70%

< Add Payee Q)
ﬁnter the nickname of the payee \

Nickname Nickname X

Enter the account number of the paye:
Account no. \CC X
Beneficiary Name X Enter name of the payee
IFSC Code C Code X . . <

9YUSNJ UKS LC{/ 0Oz2
Account Type L

Select the account type of theayee
from the dropdown list like savings,
current, CC etc.

Click on submit to proceed

Enter the OTP appearing in the next

\page to complete the transaction /
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NEFT Transfer
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& NEFT Transfer O]
1545104000061001

Frem sBa ¥ Select account of the user from
which money needs to be

To 4386280038341057 transferred
Select Account number of payee

Amount Enter Amount X from the list of payees available fol
the user

Remarks (Optional) X Enter the amount to be transferred
Enter the remarks for the

When do you want to make a payment? transaction

@ Now O Later Choose the option to make the
payment now or on a later date

m Click on submit to proceed

Enter the OTP amaring in the next

@ge to complete the transacticy
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Add Payee IMPS
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& Payees IMPS Payment Q)]

M

St pay e |
IFSC Payee - 67087026179

Add Payee

O IFsc

O MMID

58

mame of already added payees%

displayed

Click on Modify to update or delete
the payee

Payee can be added based on IFS
code or MMID

/Celect either one to proceed /
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Glter the nickname of the pay(h

Enter the IFSC code of the payee

Enter the account number of the
payee

Click on continue to proceed

Enter the OTP appearing in the ne

@ge to complete the transacticy




