Mobile Banking Manual

GO MOBILE +

GO Mobile + is the flagship mobile banking application of IDBI Bank which enables it’s customers to conduct
almost all kinds of transactions and banking activities from the comfort of their homes or office without the

need to visit the branch. This Manual endeavors to provide a complete user’s guide to all of it’s functions and
uses.
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Registration

You can register for Mobile Banking through the following modes:

e Net Banking

¢ ATM channel

e SMS - By sending Keywords: MBREG (Ex: MBREG 7111111) to 9560853000

e Submit Channel Registration Form at the nearest IDBI Bank Branch.

e Opt for enablement of mobile banking channel in second page of Account opening form under ‘Alternate
channels’ section




First time setup and Pre-login

Open Google Play store and type ‘Go Mobile +' and click on install.

4 h

< Q i
Click on open after installation is
IIE%K IDBI Bank GO ~ completed
Mobile* M0b||e+ It takes user to the Pre-login page
IDBI BANK
Uninstall

What's new e
Last updated 24 Jul 2019

9

1. BHIM UPI integrated to send/ collect money
b..

6. PPF Account online subscription and viewing.

Rate this app

Tell others what you think

Write a review




Login Page
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@IDBI BANK

WHY REACH -
WHEN YOU CAN ARRIVE? |
Presenting Quick and Hassle-free g
» Loan up to 90% of on-road price of the car
¢ Competitive interest rate

 Online application facility

* Maximum tenor

[@ IDBI BANK ooy

XXXXX899

Enter 4 digit MPIN

| /
—

Activate App / Reset MPIN

*

Interest Rates Calculators

Il

Products

Contact Us

mPassbook

Apply Now

@mmonly asked FAQs

™ Important instructions

~

| Cust Id is displayed in masked
format

| MPIN to login to the app
/Optlon to activate the application

Option to reset MPIN by re-
|~ activating the application

Link to IDBI website for\

various products

e Current Interest rates for
various products
e Financial calculators

e Various contact details of
the bank

e Link to download
mpassbook

e Link to apply for IDB bank

products




Contact Us Section
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< Contact Us

Contact our 24 X 7 Phone Banking numbers from any
Landline / Mobile Number,

Toll free numbers:

1800-200-1947 Q ﬁoll free numbers \

1800-22-1070 Q

Non toll free
Non-Toll Free number:
(+91-22) 6693 7000 Q Debit card blocking

Debit Card Blocking Toll Free number:

Links to various social network
1800-22-6999 Q accounts of the bank

Debit Card blocking through SMS: \ /

In case you remember your Card number

SMS BLOCK< Customer ID > < Card Number > to
5676777
Eg: SMS BLOCK 12345678 4587771234567890 to 5676777

0000060




Important Instructions

7
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< Login Details

“Go Mobile+" is IDBI Bank’s revamped Mobile Banking
application with a new and improved User Interface and
Experience. You can avail various banking services like
Account Balance, Self and Third Party Funds Transfer,
Instant Fund Transfer (IMPS), NEFT, Bill payments, Mobile
& DTH Recharge, Debit Card Access Control, Cheque Book
Request, Aadhar Linking Request, etc. anytime, anywhere

from your smart phone. _ ] _ ]
Gives various useful instructions for

Registration Process <« the user regarding registration

process as well as activation

Register for Mobile Banking online through Net procedure and other things
Banking/ATM or submit the Channel Registration Form

(available on www.idbi.com) at your nearest IDBI Bank
Branch.

If you are already registered for Mobile Banking, kindly
follow the activation process by clicking on ‘Activate App’
on the login screen.

Activation Process

Step1:- Click on ‘Activate App’ and enter your
customer ID. App will send an SMS to validatethe
mobile number registered with IDBI Bank. In case your
mobile phone has multiple SIM cards, choose the
number which is registered with IDBI Bank.

Step2:- You will be prompted to Set your own 4 digit
MPIN.

Step3:- Login with the set MPIN and authenticate

ial N Il Aloa D Il 1




Frequently Asked Questions
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What are the eligibility criteria to avail the
Mobile Banking Services?

How do | register and avail of the v
service? / \
| am already registered for and using v

mobile banking service. Do | need to re-
register for Go Mobile+ App?

How do | install and activate the APPon \\ Commonly asked FAQs related to

my handset? mobile banking

What are the technical requirements / v
mobile handset capability to avail of the
service?

| have a dual SIM phone. How do | v \ /
activate the app on my phone?

What is the dail for liffitt o il A




Financial Calculators

Gives various features like investment, Loan EMI calculator, Retirement, RD and FD calculator

© 2 .all VOLTE _ql (Hl 72%
/ e Investment calculator givh

< Calculator user the monthly
installment to be paid to

amass a specific amount in

the future
@g é e Loan Emi calculator gives
monthly EMI to be repaid
Investment Loan EMI Retirement e
Calculator Calculator Calculator for a specified loan amount

e Retirement calculator gives
you the corpus amount and

Gg monthly installment to be
paid for a fixed interest

RD FD rate and according to life
Calculator Calculator expectancy
e RD and FD calculator gives
maturity amount based on
amount and time period

\ specified by us /




Investment Calculator
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< Investment Calculator

Investment Period
(Years)

>

Expected Annual <

Rate (%) \

Amount to be Enter number of years of
>

accumulated (%) investment

Disclaimer

I~ Enter rate of interest

~ Enter the Investment amount to be
gained

\

)/

[~ Submit button

Message comes explaining how
/much investment is required for

< Investment Calculator .
the investment

Go back to calculators menu

You need to make monthly investment o‘f/ /
¥2,021.00

to accumulate ¥ 2,00,000.00 in 6 years

You can choose a one-time investment of

¥112894.79

10




FARE]

< Loan EMI Calculator

Loan Amount (%)

Rate of Interest

(%)

No. of Months

Loan EMI Calculator

T
T

< Loan EMI Calculator

You need to pay monthly instalment (Eﬁnof/
¥4,448.00

On a loan amount of ¥ 1,00,000.00 with 10%
interest per annum for 25 Months

GO TO CALCULATORS

nter the total loan amount

[~ Enter the rate of interest

\Enter number of months for
repayment

~~ Confirm and submit

Screen that displays EMI fo r the
given input




Retirement Calculator
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< Retirement Calculator

Current Age (In w e Enterthe age of the user
Years . .

) e Enter period of investment
Investment Period - e Enter the age up to which
(In Years) .. .

user is likely to live
Estimated life e Enter the total value of all
expectancy (In > ) s e
Years) of the user’s existing
investments
Value of Existing e
Investments (%) e Enter the rate of return
expected
Expected Annual
Rate of Return (% = e Enter the current monthly
p.a.) .
expenditure
Current Monthly » e Enter the annual rate of
Expenditure (T) . .
inflation
Expected Annual e Submit and confirm
Rate of Inflation x
il VOLTE .
< Retirement Calculator Page shows up eXpIaining the
corpus and investment to go along
with that
L~
You need to make a corpus of
¥ 24,21,97,919.00
with a monthly investment of ¥ 57,48,444.00 wi
an interest rate of 10% interest per ann
You can choose a one-time investment of
Z 18,19,54,881.00 or an annual investment

¥ 6,65,15,229.00

Your projected annual expenses at the time of
retirement will be ¥ 4,56,262.00 after 3 years

GO TO CALCULATORS

12
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< RD Calculator

Instalment <

RD Calculator

Enter deposit amount to be \

Amount (%)

Period [No. of
Instalments]

Rate of Interest

< RD Calculator

Maturity Amount /

%1,90,99,033.00

GO TO CALCULATORS

—
(%) d"\\\

13

I~

L —

-

Submit and confirm

invested every month

Enter the period of investment in
months by selecting from the list

Enter rate of interest

Success page shows the maturity
amount

/




FD Calculator

21:43

< FD Calculator

Principal Deposit

@® -«
Period in Months ‘\ ’\/Enter the amount of deposit \

Rate of Interest

(%) "\"

*Compounded Quarterly ~ Enter the periOd of the FD in
Disclaimer monthS

™~ Enter the rate of interest
™~ Submit and confirm

14:25

Success page shows the maturity

& FD Calculator

amount

Maturity Amount
¥ 12,38,060.0

14




Activation
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@ 1DBI BANK

Cust ID X

AN

ﬁlick on option ‘Activate App’ in \

- On click of ACTIVATE, an SMS will be sent from yo Pre-login page
mobile humber \
- Your telecom operator may levy charges for sending
SMS as per your billing plan \Enter the user’s cust id

- For dual sim phones, please keep the default sim to
be the one registered with the bank

- Please ensure that SMS is sent from the mobile |_~Please follow the instructions given

number registered with the bank /\and then Click on activate /

15
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@IDBI BANK

Please Select Your SIM X

Please select the SIM with your mobile

number registered with IDBI Bank /7/ number which is registered with

the user’s IDBI Bank Account

Select the sim with the mobile

o Sim 1
Jio 4G

O D Sim 2
/Click on verify Mobile number

Idea

/
N y

Standard SMS charges shall apply

16
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@ 1DBI BaNK

Please verify that your mobile number is updated with

the Bank for successful activation. / \
A text message will be sent in the
“ background from user’s registered

\ mobile number

™ Click on verify button to verify the

/

mobile number

17
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@ 1DBI ANk

Welcome

Your Mobile Number has been verified

Enter MPIN ‘(

—

Re-Enter MPIN X

se read and agree to the terms &
conditions by selecting the check box

|

-
/

/ﬂnter the MPIN of user’s choice \

|_—Re —enter it to confirm

| Read the terms and conditions by
clicking here and then tick the
checkbox to proceed

|

Click on submit to successfully set
the MPIN and complete the MPIN
(required for subsequent login to

18

Qplication) setting process /
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IDBI Bank

Welcome to IDBI Bank Mobile Banking.

Your activation has been successful.
Please Login using your personalized
MPIN

19

-

~

Click on OK to proceed for login to

— the application

-

/




Debit Card Activation
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@IDBI BANK

ﬁnter the newly set MPIN on IogiN

page to login to the application

Activate using Choose any of the three options to

@ Debit Card //activate the application

/ Activation using OTP only grants
(O Net Banking

user View access- meaning he can
only do non-financial transactions

(O OTP (view access)
Enter Active debit card number of

the user if user is activating using

Card Number X debit card

Enter expiry date on the card
Expiry Date / X

Enter the ATM PIN
ATM PIN X Click on continue

User will arrive at the dashboard or

home page of the mobile
e Qp"catm" Y,

20




Net banking Activation
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IDBI Mobile Application / \

Use of this service will update your last Click on OK to go to Net banking
|Ogiﬂ time status Of Net Banking validation screen for activation
channel. Please click on OK to proceed

=N

21
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@IDBI BANK

Net Banking Authentication

CustID Enter Cust ID "\%er user’s Customer ID \

Password Enter Password \

I~~Enter the Net banking login
CONTINUE password of the user

™~ Click on Continue

\User will arrive at the dashboard/

22




@ F.

@ 1DBI BANK

Activation through OTP

il VOLTE il () 72%

Enter the 6 digit OTP you have received on

your registered mobile number

Resend OTP
AN

\

23

Enter the 6 digit OTP received in
the user’s registered Mobile
number

\\Click On Resend OTP in case user

did not receive any OTP
——Click on Confirm

User will arrive at the dashboard

-

/




Dashboard

e ©® @ _all VOLTE il CHID 72%
Click on the Tips option to see qum

IDBI BANK V) tips
~~ Option to logout of the application

Mshoppi can be used for using
various services like booking Movie,

— A Bus tickets, Gas bill etc.
(= o] é/

Transfer Debit Card functionalities like

Debit Card Requests blocking, hotlisting, setting limits
etc. are included in this option

Transfer page contains all the
modes of payment offered by IDBI
for mobile banking like NEFT, IMPS,
UPI etc

Requests section provides various

MANU KRISHNA

Last logged on 06-09-2019 21:46:20

options like Cheque book requests,
e-mail statements etc
More option has options like

You have Expand
Demat, Recharge and settings

\ Upload personalized profile
pictures

Saving Bank Account

1545104000061001 MANU KRISHNAN . Expand option expands the tile

displaying user’s Account number
Branch Id: 1545

S S

Available Balance N\ Access various account related

INR 49,120.63 \pt /
Tap & view Recent Transactions

24




1.

Reactivate Coach marks
—

2.

Take a selfie & personalise your experience

\

(0

30 /—N
Expand & see all accounts cards
Account related actions are now

easily available Y
D J

Swipe & switch to
next account

25

/Displays in-app tips and suggestions \

Click on skip to close the option




Account related options
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IDBI BANK Q)

®

—

= o a/ ﬁlick on this option to access usem

Transfer account details

Debit Card Requests
Account statement can be accessed

Account Details from this section

Transfer options can be accessed
Account Statement from here

Request to stop cheque is provided

MANU I Fund Transfer in this option

Last logged on User can access his nominee details

St0p Cheque from this option
You have \ /
Nominee details

Saving Bank Account

1545104000061001 MANU KRISHNAN

Branch Id: 1545

Available Balance

INR 49,120.63

Tap & view Recent Transactions

26




Account details
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& Account Details d
Primary Account MANU KRISHNAN
Holder
A/C Opened Date 08-05-2018 /
Account Number 1545104000061001
Type of Account Sav t
I Display User’s Account details

Branch Id 1545
Branch Name BANGALORE-WHITEFIELD
IFSC Code IBKLO001545 k
Linked FFD INR 0.00
Mode of Operation SINGLE
Available Balance INR 49,120.63
A/C Balance INR 49,120.63

(==

27




Account statement
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<& Account Statement

Account No. 1545104000061001

ﬁhis provides user’s account \

statement

Select the starting and end date for

Date

E] // the statement

Select the range of amount to be

rﬂ // displayed in the account statement
Select whether only debits or

Amount

/ credits or both need to be
displayed in the statement

X Submit and confirm to view the

Transaction Type

Debit Credit

\statement /

APPLY

28
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& Account Statement )

Saving Account

1545104000061001 MANU KRISHNAN / \

o Branch 1d:1545

INR 49,120.63

Screen displays user’s account
oSenantg statement based on the criteria set
/56p/ by the user like range of amount,

UPI/924530961114/CHHAG type of transaction and the time
ANLALDEVARAMPRAJAPAT 1650.00 Dr period
I
02/Sep/2019
UPI1/924556436364/MANJU
DEVI 40.00 Dr \ /
02/Sep/2019
RPAY-
POS/SUDHARSHANFURNIS 1000.00 Dr

HIMUMBAIMHIN

02/Sep/2019

RPAY-
POS/DMARTAVENUENAVIM 952.50 Dr
UMBAIMAIN

29
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From

Stop Cheque

Stop Cheque
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b

1545104000061001
SBA

Stop Cheque

(O stop Multiple
Cheques

Cheque no.

Reason

[/

CONTINUE

ﬁhis option is used to stop paymen\

of any cheques already deposited
with the bank

Select the Account from which
cheque needs to be stopped

Option is there to stop one or
multiple cheques

~~ Enter the cheque number

\Select a reason for stop payment
from a list provided by the field

Click on continue to submit the
request

Application takes user to OTP page
where user needs to enter the OTP
received in his mobile to

30

Qchenticate the transaction /




Nominee Details
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< Nominee Details Q)]
Account Number 1545104000061001
Nominee Name SANTHA MAYADEVI
Nominee Relation MOTHER

4 N

Provides details of user’s nominee
like name and relationship

\_ )

31




Profile picture options
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@ 1DBI BANK 0]

Debit Card Requests

[®

mShoppi

Transfer

©
MAN Camera

Last logg
Gallery
You have '
Saving Bank Account
15451040000610011 MANU KRISHNAN
Branch Id: 1545

Available Balance

INR 49,120.63

Tap & view Recent Transactions

32

/

Select profile picture by clicking a
new photo or choose from the
gallery of user’s mobile device

\_

\




Logout
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IDBI BANK f \

On clicking the logout option, User is
asked for confirmation to logout

Do you really want to log out?

from the application or not

Cancel OK K /

33




Feedback
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Dear Customer,
Please take a moment and rate us. It
won't take more than a minute.

Thanks for your support!

N -

34

ﬁﬂogging out, user is taken to th

ratings page where they can give
their rating of the app

Clicking on ‘Rate Us’ takes user to
the Play store page of the mobile
application where they can provide
the rating as well as comments

Close option exits the application

N )




Mshoppi
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& Services on Chat d

=

Prepaid

Hotel

Electricity

Postpaid

Household Bills Movie

m

Bus Deals

35

Mshoppi offers a host of services
which can be availed from the
application through a chat based
interface
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‘N Shop on Chat
é (‘.’) Brought to you by B niki.ai

Hi | am Niki, your personal assistant

to help you shop on chat. | am here to

make your life convenient and fast. So

start chatting now! | can help you with:

Movie Gossip Prepai echarge
Postpaid Mobile Household Bills
Trending Now Movie Tickets
Show More

Recharge my Phone

Hey ! Let me assist you with prepaid
recharge. You can type cancel at any
point to exit this conversation

Please enter your mobile number for
recharge.

Pick number from contacts
You can enter 10 digit number like 9876543210. X

) >

ﬂrious options can be selected \

_—here to go to further options

Select from the list provided to
avail the services

Chat box can also be utilized by
typing your query and clicking send

36

button /
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é @ Shop on Chat E

Brought to you by B niki.ai

me preferred option can be \
/selected by scrolling through the

list available sideways

| found 25 buses.| think this will suit your

preference.
Once it is selected and confirmed it
will take user to the payment page
where payment can be made and

Fulfilled by ticketGoose Fulfilled by booking will be done

¥ 945.0 onwards \ /

2+1 Sleeper A/C A/C Slee

GeePee Travels. Geepee tI

Rating: 4.33/5 Rating: N//

Seats Available: 26 Seats Avail

Trip Duration: 18:11:00 Trip Duratiq

Timing: 22:59:00-17:10:00 Timing: 21:4

View & Book

Cheapest (  Top Rated (  Fastest | Res

You could reset some of your filters by saying:Show me X
buses of SRS travels or Show me cheapest buses.

=3 =

37




& Debit Card

©@ © @

Block / Unblock

€

International
Usage

Debit Card

© 2 _ail VOLTE _al CHED) 72%

Set Limit

Debit Card Pin
Generation

0]

Hot Listing

Loyalty Points

38

Block or unblock user’s \

debit card temporarily

Set limit for the user’s POS
as well as ATM limit

Hot list user’s debit card
permanently
Enable/disable
international usage for
user’s debit card
Generate PIN for the debit
card

Redeem accumulated
loyalty points on the card

/




Blocking/Unblocking
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& Block / Unblock Card o

ﬂard number is displayed here \

Status of the card is also shown
indicating whether it is in ON or
6522019901408738 OFF state

Status QN

@ 1DBI BANK

L Click on Block to temporarily block

If you click on the block button below your further
the card

transactions will be disabled. However you can

unblock your card again. /

BLOCK Enter the OTP appearing in the next

Qage to complete the transaction/

\

39




Set Limit
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& Set Limit Q)

m:)ut the ATM limit of the user’s\

choice here

@ 1DBI BANK

Give the limit for POS transactions
here

6522019901408738

Click on submit

Enter the OTP appearing in the next

ATM Limit 40000 X page to complete the transaction
current limit INR 40000 max limit INR 1(3(.‘-;)('1(/

POS Limit 40000 X
current limit INR 40000 max limit INR 100000

SUBMIT

40




Hot listing
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& Hot Listing O]

Kelect the reason for hot listing ON

/ card from a wide range of reasons

@IDBI BANK

Click on Hot list card

6522019901408738

Enter the OTP appearing in the next
page to complete the transaction

If you click on the hot list button below your card \ /
will be permanently deavtivated. Please visit the

nearest IDBI Bank Branch to get a new card.

Reason Select Reason v

HOT LIST CARD

41




International Usage enable/disable
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& International Usage Q)]

International  QFF Kurrent status of International \
Usage

usage is shown here

@IDBI BANK

Click on the button to Turn ON/OFF
6522019901408738 . .
the international usage

Enter the OTP appearing in the next

International Usage ]
page to complete the transaction

On clicking turn off button below you will be

disabling international transactions. However, you
can re-enable international usage for the card.

TURN ON

42




PIN Generation
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& Instant PIN Generation )

Name MANU KRISHNAN %elect user’s debit card number \

Debit Card
Number

A\

Select PIN generation reason from

/ the drop-down list

PIN generation /
v

reason |__ Include remarks which is optional

“—

Remarks X Click on Generate OTP

Click on Generate OTP to validate your Card number.

Enter the OTP appearing in the next

page to complete the transaction
GENERATE OTP \ /

43




Redeem Lovyalty points
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& Loyalty Points o
Card Number 6522019901408738 <
\ Select the card number from the
list
Name MANU KRISHNAN
Select the t fred tion —
Points Earned 38 eef: ¢ 'ype of redemprion
partial or full
Points Redeemed 0
Click on submit
Points available
. 38
for Redemption
Enter the OTP appearing in the next
page to complete the transaction
Points Expiry Date 24-JUL-20 /
AN -/
Redemption Full Redemption Vv
Points to be 38
Redeemed

Balance Points
(== )

44




TRANSFERS

/ e User can select various \

Transfer options in this

section

©® 2 _ail VOLTE _al (D 71%

e Self Account transfer is for
transfer of funds between

< Fund Transfer various IDBI accounts of the
user
@ F @ e Third party payment is for
— @ transfer between user’s
Transfer Scheduled History Payees account and another

account which is in IDBI
e NEFT payment is for

@ transfer of funds to
S accounts outside IDBI using
Self Account Third Party NEFT RBI’s NEFT mode of
Transfer Payment Payment payment

e IMPS payment is for
transfer of funds to

accounts outside IDBI but
N h

in real time
IMPS Visa Card IDBI Card ® VISA card payment is for
Payment Payment Payment transfer of funds to any
VISA credit cards

e IDBI card payment ids for
IE] transfer of funds to any
= IDBI credit card
Cardless BHIM UPI e Card less cash is used to
Cash withdraw funds from ATM
without using a card, either
for the user’s own

withdrawal or for a
beneficiary

= | e BHIM UPI is integrated into
the application and user

can do UPI payments to any

\ valid VPA using this optioy

45




Scheduled Transfer
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<  Fund Transfer

ﬂer can do scheduled fund \

Transfer Scheduled History Payees transfer to beneficiaries by

selecting the date on which it needs
to be executed

@ N
@
Currently this option is available for

Self Account Third Party NEFT
Transfer Payment Payment

Self account transfer, Third party
payment, NEFT, VISA and IDBI card

payment
\ /

Visa Card IDBI Card
Payment Payment

46




< Third Party Payment

0001104000529778
From ey
To 0001104000419116
«—
Amount 1 X
Remarks ‘x/

When do you want to make a payment?

(O Now @) Later

Date 14Jun2018 [
/

Frequency 0 Vv

Number of days 5 X

@ect Account number from which\

funds are to be transferred

Select Account number to which funds
are to be credited from list of payees

| _—Enter the amount

|_— Enter remarks for the transaction, if

/ any

Select Later to enable scheduled
transactions

Select the Date on which transaction
needs to be executed

Select the number of times the

/transaction needs to be done
/ Enter the number of days for which

the transaction needs to be executed
from the selected date

Click on Continue to proceed to OTP
Page

Enter the OTP appearing to complete

Qe transaction /

47




Fund transfer History
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&  Fund Transfer

Transfer

Self Account
Transfer

IMPS
Payment

B 9

Scheduled History

Third Party
Payment

Visa Card
Payment

)

g3

Payees

%
NEFT
Payment

IDBI Card
Payment

48

Payment history can be viewed for
Self Account, Third party transfer,
NEFT, IMPS, VISA and IDBI card
payment

Here, by specifying the time period
during which we need the
transaction details, it will be
displayed in the application

- /
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& History Third Party Payment d

Filter From Select Date () To 4&

From Select Account \

Status Success V
Amount From (Optional) X
Amount To X

\gelect the range of date for whicm

user needs to see the transaction
history

Select the account number of user
NS

for which the transactions need to
be displayed

Select the status as Success or
Failed to see transactions with that
particular status

~. Select the range of amount in
which user needs to see the
transactions

Q:k on Go to proceed /

I

49
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& History Third Party Payment (O]

Show Filter
<~\@ck on Show Filter to display the\
05/Dec/2017 criteria provided by user
To A/C The transactions display the date of
0023104000303521/Umesh INR 1.14 transactions as well as beneficiary
Account numbers and name of the
09/Nov/2017 beneficiaries to which funds were
To A/C credited
0001104000420655/Varsha INR 1.16 The transaction amount is also
Singh .
leplayed /
01/Nov/2017
ToA/C
0023104000303521/Umesh INR 2.00
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Fund Transfer Payees
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& Fund Transfer

S e

Transfer Scheduled History ﬂer has to add a payee or \

beneficiary for each and every
@ @

Third Party NEFT IMPS
Payment Payment Payment

option before they can start doing
any payments

There will be a cool down period of
60 minutes, only after which the
added payees will be active and can

ﬁ H receive any payments
_ -

Visa Card IDBI Card
Payment Payment
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Self Account Transfer
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& Self Account Transfer

b

Select account number of user from

From Select Acc v
which funds are to be transferred
To Select Account v Select user’s account to which the
funds are to be credited
Amount Enter Amount X
Enter the amount to transfer
Remarks (Optional) X Give remarks if any
Click on continue to submit
When do you want to make a payment?
En T ring i
® Now O Later ter the OTP appearing in the next

\page to complete the transaction/
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Add Payee — Third Party Payment
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& Payees Third Party Payment d

c

Chari m v KAdd payee option displays list of \

0447104000184823
already added payees

/

~ Also allows user to modify existing
payees

It also allows user to add a new

- Y

ADD PAYEE
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< Add Payee

5 [Enter nickname/name of the payee\

Nickname Enter Nickname +—x

Account no.
- Enter the account number of the

D payee to which funds are to be

m e
\\Click on continue /
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Third Party Payment
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& Third Party Payment (O)
Select user’s account from which\
From 1545104000061001 v
SBA funds are to be transferred
To 0447104000184823 v Select payee’s account from the list
of payees available for the user
Amount Enter Amount X Enter the amount to be transferred
, Give remarks if any
Remarks (Optional) X
Click on continue
When do you want to make a payment?
y pay Enter the OTP appearing in the next

@ Now O Later \page to complete the transaction/
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Add Payee - NEFT
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& Add Payee O]

ﬂcer the nickname of the payee \

Enter the account number of the payee

Nickname Enter Nickname X

Account no. Enter Account No X
Beneficiary Name Enter Name X Enter name of the payee
IFSC Code Enter IFSC Code X
Enter the IFSC code of payee’s branch
Account Type Select Account Type WV

Select the account type of the payee

from the drop-down list like savings,
current, CC etc.

Click on submit to proceed

Enter the OTP appearing in the next

Qge to complete the transaction /
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NEFT Transfer
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& NEFT Transfer

d

1545104000061001

From SBA i ﬁelect account of the user from \
which money needs to be

To 4386280038341057 transferred
Select Account number of payee

Amount X from the list of payees available for
the user

Remarks Optional) X Enter the amount to be transferred
Enter the remarks for the

When do you want to make a payment? transaction

@ Now O Later Choose the option to make the
payment now or on a later date

m Click on submit to proceed

Enter the OTP appearing in the next

{age to complete the transaction/
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Add Payee — IMPS
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& Payees IMPS Payment Q)]

M

Mayadevi
IFSC Payee - 67087026179

Add Payee

/Name of already added payees are\

displayed

Click on Modify to update or delete
the payee

Payee can be added based on IFSC
code or MMID

/<elect either one to proceed /

O IFsc

O MMID
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< Add Payee

ﬁnter the nickname of the payee\

Nickname Enter Nickname X

Enter the IFSC code of the payee
IFSC Code Enter IFSC Code X
Payee Account No Enter Account No. X Enter the account number of the

payee

CONTINUE

Click on continue to proceed

Enter the OTP appearing in the next

Qage to complete the transaction/
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IMPS Payment Using IFSC Code
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& IMPS Payment d

Transfer Type ﬂoose payment either through \
IFSC code or MMID

(® IFSC Code O MMID
Select Account of the user from
which funds need to be transferred

From Select Account Vv Select the account of the payee
from list of payees of the user

Payee Account Select Account Ry Enter the amount to be transferred
Enter the remarks

Amount Enter Amount X
Click on continue to proceed

Remarks X Enter the OTP appearing in the next

Qage to complete the transaction/

CONTINUE
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IMPS Payment Using MMID
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& IMPS Payment d
Transfer Type / \
Select MMID option
O IFSC Code @ MMID Select Account of user from which

funds will be transferred

From Select Account v Select mobile number of payee

Select amount to be transferred
Payee Mobile Select Mobile v
Enter the remarks

Amount Enter Amount X Click on continue to proceed

Enter the OTP appearing in the next

Remarks (Optional) X \page to complete the transaction/
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Add Payee — VISA Card Payment
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& Add Payee b
Nickname Enter Nickname X ﬁ”ter the nickname of the payee\

number of the payee

Click on continue to proceed

Enter the OTP appearing in the next

Qage to complete the transaction/
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VISA Card Payment
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& Visa Card Payment )

Select account of user from which

From 1545104000061001 v funds need to be transferred

SBA

Select the Credit card from the list

To Citi v of credit cards added as payees
4386280038341057
Select the amount to be entered
Amount Sl ” Enter remarks if any
Remarke (Optional) X Select if the payment needs to be
made now or later
When do you want to make a payment? Click on continue to proceed
Enter the OTP appearing in the next
(® Now (O Later

\page to complete the transaction/

CONTINUE
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Add Payee — IDBI Card Payment
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< Add Payee

ﬁnter the nickname of the payee\

Enter the 16 digit IDBI Credit Card
IDBI Card no. Enter IDBI Card no. X number to be added

m Click on continue to proceed

Enter the OTP appearing in the next

Nickname Enter Nickname X

page to complete the transaction

/
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IDBI card payment
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< |DBI Card Payment d

ﬁelect Account from which funds\

need to be transferred

From Select Account v

Select IDBI credit card from the list
To CC Select IDBI Card v of credit cards available as payees

Enter the amount to be transferred
Amount Enter Amount X

Enter the remarks, if any
Remarks (Optional) X Select whether payment needs to

be made immediately or on a

future date
When do you want to make a payment?

@ Now O Later

Click on continue to proceed

Enter the OTP appearing in the next

page to complete the transaction
CONTINUE
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Card less Cash for Self
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& Cardless Withdrawal - ATM O]

o3

Third Party Kelect Account number from which \

amount needs to be withdrawn

Account Number Select Account v
Beneficiary mobile number is auto-
Beneficiary Mobile populated since it is self — withdrawal
y 8089461897
Number
Transaction - ' | Enter the amount to be withdrawn
ransaction Amount X
Amount

Enter the 4 digit OTP for beneficiary
Enter OTP X which will be sent to his mobile

Enter 4-digit OTP

for Beneficiary number

“ Click on Submit to proceed

Enter the OTP appearing in the next

kage to complete the transaction /
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Card less Cash for Third Party
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& Cardless Withdrawal - ATM Q)]

Account Number Select Account v

o3

Third Party

Enter Beneficiary

@ect Account number from whicﬁ

) Enter Mobile No. X funds need to be withdrawn
Mobile Number
Enter mobile number of the payee
Re-Enter Re-enter the mobile number of
Beneficiary Mobile Re-Enter Mobile No. X payee
Number Enter the amount to be withdrawn
Enter the 4 digit OTP for the payee
Transaction _ o that will be sent to his Mobile
lransaction Amount X
Amount number

Enter 4-digit OTP
for Beneficiary

Enter

Click on submit to proceed

OTP X Enter the OTP appearing in the next

SUBMIT

\page to complete the transaction /
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UPI activation and First time Setting Up

il 4G VOLTE _ql (D 69%

Please Select Your SIM

O

fSeIect the SIM number which is \

associated with user’s IDBI bank

Account

Click on Verify
N /

Please select the mobile registered with
your Bank for faster transactions.

*Regular SMS charges will apply for
verification.
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&  Create VPA )

Enter VPA manukr @idbi
4—

Check Availability

AN
Email Id manukr1991@gmail.cc X

W

CREATE VPA \

ﬁcer VPA of user’s choice with handﬁ

/) /S

‘@idbi’

Click on check availability to check
whether it can be created or whether
it’s not taken already

N Enter the email address of the user

69

&Iick on create VPA /
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&  Add Bank Account

ﬁelect the bank from the list of \

banks
Virtual Payment Address manukr@idbi

Here accounts of any bank can be
added

SUBMIT . .
Click on Submit to add and fetch

the bank account

N /

Add Bank Select Bank v

App is registered.
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< Add Bank

A/c No. XXXXXXXX00061001

H!

.l 4G VoLTE _al (D 68%

o
IDBI Bank €— Bank Account get’s fetched which is\
Limited linked to the mobile number of the
; user
t o]

~ Click on Add account to add this
account and link with the created

\ /
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IDBI Bank

Do you want to create UPI PIN for this

account?

il 4G VOLTE _aqil (Il 68%

ﬂ)pup is displayed asking user to \

create UPI PIN for the selected
account

Select yes to proceed for creation of

UPIPIN /
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& Debit Card Validation Q)

Enter last 6 digits of Debit Card ﬁ”te”aswd‘g‘ts of debit card \

number linked to the account

Enter the Expiry date of the Debit
Card of the user

Enter Expiry Date in MM/ YY Format
Click on Next to proceed for UPI PIN

/ Qeation J
S

73




.l 4G VOLTE gl (D) 68%

IDBI Bank Limited LI—»

UNIFIED PAYMENTS INTERFACE

ﬁnter the OTP that is received on\

ENTER OTP the User’s Mobile number

Enter the 6 digit PIN of user’s
CONFIRM UPI PIN choice and in the next page re-
enter it to confirm

e 0o 00 0 0 ® sHow

Show button will unmask user’s UPI
PIN

Click on the tick button to set the

NS /

B N »~ -
O 00 o1 N
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& My VPA/ Bank Account 0]

Virtual Payment Address manukr@idbi

@ A/c No. XXXXXXXXXX061001 [] \
IDBI Bank Limited

View Balance

svrorsorimon | owecin

haN

(+2

|

Add Bank Account

A pop-up window shows up
displaying that UPI PIN has been set
successful

Account added by the user is
displayed here

™\ Click here to delete the added
account

Click on View balance to view
balance in user’s account by
inputting UPI PIN

Click on Set/Forget UPI PIN to reset
the UPI PIN in case user forgot old
PIN

Click on Change UPI PIN to change
already existing UPI PIN

Click on plus symbol to add another

bank account
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UPI Dashboard

.l 4G VOLTE _qil CHED 68%
e Send money option is used to

0 send money to any VPA

e Receive money option allows
user to send a collect request to
any VPA to receive money in his

- > ’
account
& ) )

e Pending money requests displays

Send Money Receive Money Pending Money pending requests for any request
Requests received by the user as well as
any third party to which user had

send a collect request

o) »
Q@ e MY VPA/Bank Account displays
all the VPAs created by the user
My VPA/ Bank UPI Transaction Scan to Pay
Aesaiiit History as well as all the accounts he has

linked in UPI
e UPI Transaction History displays

@ past UPI transactions
e Scan to Pay option allows user to

De-Register How UPI works? scan a QR code to make payment
from his account

e De-register option disables the
VPA that was created by the user
in the application

e This option displays various
information and instructions to
user which helps in the day to

\ day UPI transactions /

H\
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Send Money to VPA
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< Send Money

»
@é ﬁelect the VPA from the list of VPR

Pay To VPA Pay To Account created by the user
Either give existing VPA already
manukr@idbi
From (VPA) Xxxxxxixlxlxogloml L4 added by the user as payee or
enter a new VPA if payee VOPA is
@® Enter New VPA () Use Existing new
VPA
Enter the VPA of the payee
Pay To VPA Enter VPA X
Enter the amount to be transferred
Amount (INR) Enter Amount X Enter the remark which is
B mandatory for all UPI transactions
Remarks Enter Remarks X . L
in the application

m \Click on continue to submit /
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Send Money to Account
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< Send Money

Pay To VPA Pay To Account Select VPA from the list of VPA \

created by the user

manukr@idbi
From (VPA) XXXXXXXXXX061001

Choose to enter an existing account
number or add a new Account

(@ Enter New O Use Existing number for the payee
Account No. Account No.
Enter the account number of the
Account Number Enter Account No. X payee

Re-enter the account number
Re-Enter Account

Re-Enter

Number Enter the IFSC code of payee’s
branch
IFSC Enter IFSC X
Enter the amount to be transferred
Amount (INR) Enter Amount X

Enter the remarks for the payment

Remarks Enter Remarks X (Iick on continue to proceed /

78




.l 4G VOLTE _ql (I 68%

& Send Money (O]

This page displays payment details
before they are finalized by the
user

Transferring Amount

INR 1.00

® ) @
Recd <
. VPAs from which funds are debited
o f—

From
manukr@idbi rag@idbi N and credited are both displayed as

well as the names of the parties
Remarks Bxbd involved

™~ Remarks are also displayed

\Click on confirm to proceed /

|
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IDBI Bank

RAGHAVENDRAN A

ENTER UPI PIN

A N ~ -

o o1 N

o

LIy

UNIFIED PATMENTS INTERFACE

@ sHow

O O W

UPI Pin Entry

80

ﬁnter the UPI PIN which was set \

earlier by the user

~~Amount of transaction is also
displayed here

Click on the Tick mark to confirm
the transaction

— Click on X to delete entered PIN

N Click on show to double-check

\nOt

whether PIN entered is correct or

/
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b

< Send Money

APPROVED OR COMPLETED
SUCCESSFULLY

ReferenceID:  —
IDBcbha62a6bbeelb4dddade3cb49e3b8d

c8b
Amount INR 1.00
From To
manukr@idbi rag@idbi
XXXXXXXXXX061001 YAGHAVENDRA A M
Remarks Bxbd

Do you wish to save this as contact ? e

GO TO DASHBOARD

ﬁuccessful confirmation of the \

Payment comes up

| It displays Reference Id, transaction
amount and from and To VPAs as
well as remarks

Click on Go to Dashboard takes
user back to the UPI dashboard

/Clicking on save contact option
allows user to add this VPA as a
contact and it will be displayed in

the list of payees for subsequent
\payments /
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IDBI Bank

Please confirm to save this as a

contact.

B 54%

Add Contact

/Clicking on the option displays a \

Pop-up message

Clicking on Yes will add the VPA to
user’s list of payees

N /
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IDBI Bank

Beneficiary has been added

ﬁsuccess message pops up

confirming successful addition of
Beneficiary

Click on Ok to go back to UPI
Dashboard

-

~
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< Send Money

Now the added payee gets
Pay To VPA Pay To Account displayed on the list of Existing
payees

manukr@idbi

From (VPA) XXXXXXXXXX061001

Select the VPA of the payee to

make a payment to this account
Select VPA X

Raghav@idbi Delete ¢—
1 Clicking on Delete will delete the

Qayee from user’s list of payees /
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Deletion of Contact

il 4G VOLTE _al CHB) 54%

user to confirm deletion of the
payee

Clicking on Yes will delete the
contact

IDBI Bank \

ﬁpop—up message shows up asking\

/

Do you wish to delete this contact ?
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ﬁsuccessful message pops up \

confirming that contact has been
deleted

IDBI Bank Clicking on OK takes user back to

UPI Dashboard

Contact Deleted Successfully. \ /

86




Receive Money
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& Receive Money Q)

Enter the account on which the

requested funds need to be

manukr@idbi v credited

Receive funds in XXXXXXXXXX061001

Enter VPA of the contact from
From (VPA) Enter VPA X which user wants to receive funds

Enter the amount user wants to

Amount (INR) Enter Amount X receive
valid Till L - Select the date up to which the
sl ESRERe - collect request will be valid
Remarks Ertar Damar % Enter the remarks describing for
cnier kemarks

what purpose collect request is
given

m \Click on continue to submit request/
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& Receive Money O]

Transferring Amount

INR 1.00
& } @
£ ) -
From To
Rag@idbi manukr@idbi
RAGHAVENDRA A XXXXXXXXXX061001
Valid Till 2019-09-10
Remarks Bx

88

This page displays payment details
before they are finalized by the
user

VPAs from which funds are
requested and user’s VPA to which
money will be credited are both
displayed as well as the names of
the parties involved

Remarks are also displayed

Click on confirm to proceed
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& Receive Money Q)

Reference ID :
IDB6a9e24d5c8714a2cae8f1ab63836af

ad8
Amount INR 1.00
From To
Rag@idbi manukr@idbi
Valid Till 2019-09-10
Remarks Bx

GO TO DASHBOARD

89

ﬁuccessful confirmation of the \

Collect request comes up

It displays Reference Id, transaction
amount and from and To VPAs as
well as remarks

Clicking on Go to Dashboard takes

\user back to the UPI dashboard /




Pending Requests
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& Pending Money Requests d

has been given by the user

8 8 » ﬁisplays all the collect requests t&
&g 23

Pending with me Pending with Payer
To:MANU KRISHNAN INR 1.00 Displays Name of the payer to
From:RAGHAVENDRA A M on whom user has requested money
2019-09-10 14:29:24 as well as user’s name who initiated

the request

Amount is also displayed as well as

\date of request /
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Pending requests with user
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& Pending Money Requests d

é%% ﬁhis display Collect requests that\

Pending with me Pending with Payer have been sent to the user from
various parties

INR 25.00

RAHUL MURAR PATIL Expiry >

rmpsb@idbi Date:2019-09- Displays Name of the person who
25 23:58:45

initiated the collect request as well
as his VPA

Displays the amount that is
requested as well as expiry date of
the request

\Click on the request to proceed /
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& Pending Money Requests d
Manukr@idbi
From (VPA) XXXXXXXXXX061001
Send Money to rmpsb@idbi
Amount (INR) 25.00
e 2019-0
Valid Till 23:58°45
Remarks

\

/ =
« «
[ REJECT ’ { SPAM J

&

Kelect VPA from which funds neem

to be transferred

Select Approve if user wants to
approve the request

P Select Reject if user wants to reject
the request. This will notify the
sender of the request that his/her
request has been rejected

L— Select Spam to mark the collect
request as SPAM in case user
suspects the request is from an

92

anown source /




UPIl Payments History
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& History UPI Payments 0]

Select date range for which user

a

Filter From 2019-09-01 (| To 2019-09-10 [ wants to see previous UPI
transactions history
VPA manukr@idbi
A o X Select the range of amount for
mount \CERRLS 1 which user wants to filter out the
— transactions
) X
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< History UPI Payments o

Click on Show Filter to display the

A ™\ /’
Show Filter @D « criteria which user had applied to
COLLECTIN ‘  get the list of transactions
To:MANU KRISHNAN | ————— | This shows whether transaction
From:RAGHAVENDRA A M on INR was a Collect request or a payment
10/Sep/2019 14:29 1.00
RRN:925314292468 It also displays names of payer as
N_PROGRESS Raise Dispute
v v well as payees, RRN number and

PAY OUT the date of payment and the
To:-RAGHAVENDRA A M transaction amount
From:MANU KRISHNAN on 10/Sep/2019 o _ _ )

. INR Option is there to raise a dispute if
14:27 1.00 I~
RRN:925314272465 ' amount was not credited or

Silat

Raise Dispute Q‘u nded back /
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Raise Dispute
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& Raise Dispute )

ﬁayee Name is displayed \
Payee Name MANU KRISHNAN

Transaction amount is also shown
Payment Amount 1 o
Payment date and time is shown
Payment Date 10/Sep/2019 14:29 Payment status is mentioned as In-
progress or completed
Payment Status IN_PROGRESS .
Payment remarks given by the
payer are also displayed
Payment Remarks Bx
Remarks can also be given by the
user while raising the dispute to
Remarks Enter Remarks X specify for what purpose, dispute
was raised
m Click on Continue to submit the

N Y

!HJ
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IDBI Bank

Your Dispute has been Raised

Successfully.

96

A pop-up box shows up displaying
that the dispute has been raised
successfully




Scan QR Code
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Scan QR Code

This option allows user to scan QR
code displayed at merchants or QR
generated by other UPI users to
make payment

It eliminated the need to type the
VPA or Account number and
instead reads the account details of
the beneficiary through the QR

Align the rectangular display in line
with the QR code to read the VPA

Qaccount of the payee correctly/

Place a barcode inside the viewfinder rectangle to scan it.
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De-register
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& De-Register Q)

This option allows user to disable

Virtual Payment Address manukr@idbi UPI services for his mobile number

linked with the account

VPA is displayed which will be de-
registered

\Click on Confirm to proceed /
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How UPI Works
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& How UPI works? Q)

What is UPI (Unified Payment Interface)?

Unified Payment Interface (UPI) is a remittance and
merchant payments platform of National Payments
Corporation of India launched with a vision of migrating
to a cashless digital society. It allows account holders of
UPI participating banks to send and receive money
through their smartphones presently, with a unique
identifier VPA (Virtual Payments Address) — without the
need for disclosing any additional bank account related
information. UPI can also be used to pay merchants who
accept UPI as a payment mode.

What is the advantage of using UPI over other
fund transfer mechanisms?

UPI service is instant and available 24X7, including
public/bank holidays. A User can also transfer funds in
simple steps through the Virtual Payment Address of the
beneficiary or QR code (Quick Response Code).

What is a Virtual Payment Address (VPA)?

"Virtual Payment Address” is a unique identifier or Alias
(for example ‘myname@idbi’) that is mapped to an
individual account. Thus VPA acts as a payment identifier
for sending and collecting money between any two
parties without knowing the recipient’s name, bank
account number and IFSC code. UPI services of IDBI
Bank, offers its customers the provision to create Virtual
Payment Addresses which can be linked to different bank

accounts for making m payments.

This section provides valuable
information for the user about
various features as well as
advantages of using UPI

It explains various concepts related
to UPI like VPA, UPI PIN etc so that
user gets an overall view of UPl and

will be better equipped to use UPI
Knan effective manner /
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MORE OPTIONS
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0]

@ ﬁhis section displays option for Bh

payments, Recharge etc

Settings

Bill Pay allows user to add and pay
for Presentment billers

g

Bill Pay Recharge Demat ]
Recharge option allows users to

make payments to Mobile numbers
as well as DTH services

Demat allows users to view and
trade his Demat holdings

Contact Us

Contact Us option displays the
various toll free as well as
Customer care helpline numbers of

IDBI bank and the various Social
media accounts of the Bank

100




Bill Payment
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< Add Biller Select the category of Biller from

the list like Gas, Electricity, Water
etc

Category Electricity/Power
Select the state of the Biller

State MAHARASHTRA Vv
Select the Biller from the list of

: MSEB (MUMBAI & Billers available in that state
Biller v
PUNE) - BBPS

Enter the nick name of the payee

Payee Nick Name Enter Payee Nick Nan X
Enter the consumer number of the
user

Consumer X

Number Enter the billing unit as per the bill

Billing Unit Billing Unit % Enter the processing cycle as per
the bill

Processing cycle Processing cycle X | Select Auto-pay option if user

/_ . .
‘ ‘ wants to enable automatic debit of

() Auto Pay bills from his account

Select continue to proceed to OTP
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i i
< Presentment Bills O ﬁhe page shows the bill which hax

come for payment

Pending Rejected

The name of the biller is displayed
Due on: 03/0ct/2019

as well as the bill amount and due
MSEB (MUMBAI & INR 600.00 date

PUNE) - BBPS
170640043213463601
Waiting for Acceptance
Select the bill to proceed for bill

payment

Rejected section displays rejected

/

bills by user

N
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Silaal - @ 1:01 A0 93% )

&< Presentment Bills )

Bill Id 920394219091208
ﬁill Id is displayed in the page \
Amount Ribkeun.En Amount of bill is displayed
. MSEB (MUMBAI & PUN Select the account from which
Biller E) - BBPS _
170640043213463601 payment s to be made
Bill Date12/Sep/2019 Give the option of giving payment

as immediate or later
Due Date 03/0ct/2019

Option for the user to reject the bill
Payment Status  Waiting for Acceptance Qaccelo’f and proceed for pavment/
Account Select Account Vv

When do you want to make a payment?

@ Now O Later

REJECT ’ ACCEPT
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Prepaid Recharge

v ©® 2 _all VOLTE il CHID 68%

< Add Payee

Nickname Enter Nickname

% ﬁnter the nickname of the payee\

Payee Mobile Enter Mobile No

Enter mobile number of the payee

to be recharged
Click on Continue to proceed

Enter the OTP appearing in the next

\page to complete the transaction/
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/ : [ he A f
& Prepald Mobile Recharge (I) Se fectt e Account numbe‘r rom
which funds are to be debited

From 1545104000061 g(B)l v
Select the name of payee from the
list of payees available

To Mak Vv

Mobile No. 8089461897 Mobile number of payee is
displayed

Operator IDEA VvV

Amount Enter Amount X Select the Operator from the list

given like IDEA, AIRTEL etc.

Enter the amount to be recharged
Click on Continue to proceed

Enter the OTP appearing in the next

Qage to complete the transaction/
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DTH payment

vee © 2 _all VOLTE _ul CHID 68%

< Add Payee
ﬁnter nickname of the payee \
Nickname Enter Nickname b4
Subscriber ID Enter Subscriber ID X Enter the subscriber ID of the payee
Service Provider  Select Provider v

Select the service provider of the
payee from the available list like
m AIRTEL DTH, VIDEOCON etc.

Click on continue to proceed

Enter the OTP appearing in the next
page to complete the transaction

N /
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Ed 53 NQ = .1 66%H 2:59 pm

< DTH Recharge (') Kelect the Account from which \
funds are to be debited

From Select Account v
Select the payee account from the

To Select Payee 2 list of payees already added by the
user

Subscriber ID

\

Service Provider 1 The subscriber ID and the service
provider are auto-populated upon

Amount Enter Amoint X selection of the payee

m Enter the amount to be recharged

Click on continue to proceed

Enter the OTP appearing in the next

Qage to complete the transaction/
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Demat

Silal - @ 12:55 A0 94% )

¢ Demat - NSDL ()

ﬁhis displays the various Demat \
Account Details . Account details of the user

Account Name: Holding Details IL Various details like Account name,
DP, Client ID etc are displayed
DP ID: Transaction History 0
Holding details displays various
Client Id: Billing Statement 6 Demat holdings of the user
Account Open Transaction History displays various
06-Dec-2016 . .
Date: transactions that has taken place in
user’s demat account
Account Status: Active

Billing statement displays user’s
Account Type: Resident statement for his Demat Account

based on the criteria and time
Linked Bank

007104000651943 period he provides
Account Number:

Nominee Name:

Secondary
Account Holder
Name:
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Demat Holdings

Silal - @ 12:55 7o 94% )
< Demat Holdings d
Holding Details

This displays the details of all the

ISIN Code: INEO30A01027 demat holdings user has among all
the companies

3 HINDUSTAN UNILEVER LI
Script Name:
MITED - EQF.V.RS 1

Account Essential holding details like ISIN

Description: Equity code, Name of company,
Description and value are displayed

Balance: 12

Value: Rs.21795.60 )
All the details can be viewed by

Holding Details Qollmg down /

ISIN Code: INE528G01027
. YES BANK LIMITED - EQ N
Script Name:
EW FV RS. 2/-
Account .
" Equity
Description:
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Demat Transactions History

Silal -~ @ 12:56 AB 94% )

& Demat Latest Transactions &

Kelect the range of date from whm

transactions needs to be filtered

: m T
Filter From Select Dat( [ 3527”{ L-_(l?
Client Id 14614846

out
Client ID is auto-populated

Select Go to view the transactions

. /
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Silal - @ 12:56 ViNC) 94% )

& Demat Latest Transactions &

Show Filter @
A
isasioneision \@ect Show Filter to view the filth
iteria which ided by th
ISIN Code: INE429C01035 criteria which was provided by the

user

SINTEX INDUSTRIES
ISIN Name: LIMITED EQ NEW F.V All the transaction details are

RE.1/- displayed one below the other

To CM IDBI CAPITAL

Description: MARKETS & SECURITIES It displays various details like ISIN
LIMITED,NORMAL/2019174 code, name, Transaction number,
date etc

Lrj'?sac“o” 10000003182361 \ /

Transaction

Date: 16/Sep/2019
Quantity: 100
Amount: 255.00

111




Demat Billing Statement

12:56 7no 94% W)

< Billing Statement d

Billing Statement

_ This displays the billing statement
Bill Number. 0100/6359987 related details of the user’s Demat
Bill Date: 01-06-2018 account
From Date: 01-04-2018

It provides Bill number, Bill date,

To Date: 30-04-2018

From and To date etc

Total Bill: 5.9 \ /
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REQUESTS

ﬁ)en FD option allows user to

place a request to open a Fixed

11:45 0 511 R 5 deposit account
< Requests Open SSP - RD allows user to place
a request to open a Recurring
& & deposit account
Open FD Open SSP-RD Renew FD Renew FD allows user to renew his

existing FD for a further specified
period of time

O
O
o

Stop Ch Ch Stat Ch Book
op Ehedue eaue Status Ramieat Stop cheque allows user to stop

payment of issued cheque

A

i
Cheque status displays status of
A/c Statement TDS Certificate Register for Email
Request Request Statement ch eque
Cheque Book Request allows user
: to give a request to issue new
View MMID PPF

cheque book from the bank

A/c statement request allows user
to request for getting Account
statement based on criteria
specified by him

TDS certificate request allows user
to request for TDS certificate

Register for email statement allows
user to register for monthly
account statements to be sent by
the bank to his registered email id

View MMID displays his existing
MMID

PPF option allows user to view his

leic Provident Fund details /
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Open FD

23:58 we & F Lall VOLTE il (OB 69%

& Open FD (0]
Kelect A/c number of the user froh

1545104000061001 . .
From sea ¥ which FD amount is to be
. transferred for opening
Deposit Branch
BANGALORE-WHITEFIELD Interest rates displays various
nterestRates interest rates offered by the Bank
Type of Deposit Reg”"’;:ei'::ﬁ v Select the type of deposit user
wants to open from a list of
Amount 60000 X .
available types
Interest Payout Quarterly Enter the amount for which user
wants to open the FD
Tenure
Months Days Select the Interest payout from
12 0 . . .
L~ available options like Quarterly,
Maturity Inst. Transfer to Alc v Half yearly etc
masiss — Enter the Tenure of the FD by
18:40 il 4G VOLTE il (W 90% SpECifying number Of months
& Open FD @ O Select the Maturity instructions
from the list available
Interest Payout / v
PAN number is fetched by sytem
Tenure
Months Days |__Tick the Nominee details available
’ in the debit account
Maturity Inst. v . . e
Y Tick the Auto sweep-in facility if
PAN No. ~ user is interested
[C] Nominee details (As available in Debit Nomination form can be
Account) — downloaded to take print-out
| want auto Sweep-in facility to sourc/ . .
O account. Click on continue to go to
\confirmation page /
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< OpenFD
Depositing Amount Confirmation page displays all \
INR 60,000.00 details entered by user to open the

FD
L) ’ &
- ) >
From To .
1545104000061001 Fixed Deposit Page displays the amount as well as

SBA MANU KRISHNAN the home branch of the user and
the tenure among other details

Deposit Branch BANGALORE-WHITEFIELD
Type of Deposit Regular Fixed Deposit
Tenure 12 month(s)0 day(s) \Cick on Confirm to open the FD /
Interest Payout Quarterly
Maturity Instruction Transfer to A/c
PAN DNLPK1490M
Nominee Name SANTHA MAYADEVI
Nominee Relation MOTHER
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Open SSP - RD

11:45

< Open SSP-RD

Select A/c number of the user from

Erom Selact Accotmt V e which SSP - RD amount is to be

transferred for opening

Deposit Branch
Interest rates displays various

Home Branch .
/ interest rates offered by the Bank
Check Interest Rates

- Enter the amount for which user

Amount Enter Amount X / wants to open the SSP - RD

The amount for SSP-RD should be a minimum of INR & maximum

of INR 10,00,00( |~ Enter the Tenure of the SSP - RD by

Teritire specifying number of years and
months
Years Months
Select Years V Select Months .
Sl Seactionth L Operative A/c number gets feched
in mul f imum of by the system
I I mury 8]
Operative | PAN number is also fetched
Account
| Tick the nominee details as
PAN Detail available in the debit account
() Nominee details (As available in Debit |_— Click on continue to go to
Account) confirmation page
You will be able to view new SSP-RD under deposit
account in 3 working days.
ONTIN
I @) <
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11:45 G4

< Open SSP-RD

Depositing Amount

INR 200.00
[ J o
- , =
From To
1545104000061001 Systematic Savings Plan-
SBA Recurring Deposit

Deposit Branch

MANU KRISHNAN

BANGALORE-WHITEFIELD

Tenure 2 year(s) 6 month(s)
PAN DNLXXXXXX0M
Nominee Name SANTHA MAYADEVI
Nominee Relation MOTHER

o |
/\
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Confirmation page displays all
details entered by user to open the
SSP - RD

Page displays the amount as well as
the home branch of the user and
the tenure among other details

Cick on Confirm to open the SSP -

N /




Stop Cheque

From

0]

v

Stop Cheque

v © 2 _all VOLTE il CHID 69%
1545104000061001
SBA

(O stop Cheque

(® Stop Multiple
Cheques

From Cheque no. 1ter Cheq X
To Cheque no. er C X
Reason Rez v

|

ﬁelect A/c number of user from \

which cheque was issued

Option is provided to stop single
cheque or multiple cheques

Select any one

Select the range of cheque number
for which it needs to be stopped

Select the reason for stopping of
cheque from a list provided

Click on continue to proceed to

confirmation page and submit

N /
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Cheque Status

v © 2 _all VOLTE _al CHID 69%

& Cheque Status (O)

From Select Account v

O single Cheque ® Multiple Select A/c number of the user from

Cheques which cheque status needs to be
checked

From Cheque no.  Enter Cheque no X Select the option to check single as

well as multiple cheques
To Cheque no. Enter Cheque no X

Select the range of cheque

numbers for which status needs to

Click on Continue to proceed to

confirmation page and submit

- /

m|
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Cheque Book Request

w © & .l VOLTE _ail

¢ Cheque Book Request

Select Account of user from which

Account 1545104000061 ggl iz new Cheque book needs to be
issued

Number of cheque
books required

Enter the number of cheque books

to be issued to the user from the

Click on Continue to proceed to

\confirmation page and submit /

m
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A/c Statement Request

Silal - @ 1:02 7~o 93% )
< A/c Statement Request d
ﬁelect the user’s account for which\
account statement need to be
Select Account Select Account v generated
iyt Select the range of date for which
Date From t] )
user requires the statement to be
generated
Registered email id of the user will
Email Id RAHUL_INDIAN123@REDIFFMAIL. be auto-populated
oM Click o submit to get the desired

&ccount statement on user’s email/
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TDS Certificate Request

e ©® @ _all VOLTE _uil CHID 69%

< TDS Certificate Request O]
PAN Nurmber DNLPK1490M ﬁAN number of the customer, Cust\
omer Id and Date of birth are auto-
Customer ID 92116899 populated while accessing this
option
Date of Birth 1991-12-25

Click on submit to proceed
Notes: \ /

. Please note that all the three fields are mandatory.

—_

2. TDS certificates are issued by Income Tax Department
on basis of PAN as reported in e-TDS returns filed by
Bank.

3. TDS certificates contain the name and address of
customer as updated in Income Tax database.

-

TDS certificates contain all the interest and TDS entries
of all FDs held by customer with Bank at all the
branches.

[$2)

. For TDS certificates of previous financial years, please
contact your relationship branch.

o

. If you are unable to download the forms, it may be
possible that your PAN record is not updated in our
database. Kindly contact your relationship branch and

submit the details fo%uudalin%the records.
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& TDS Certificate Request (0]
ﬁelect the Financial year for which
FY 2018-19 o user wants to generate TDS
Certificate

PAN Wise TDS Data For FY 2018-19

Quarter Quarter1 v
Select the quarter for which user
wants the TDS Certificate

FY 2017-18 v

\Click on Submit to generate /
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Register for email statement

Silal - @ 1:03 A0 93% ()

< Register for Email Statement @

Select the Account number of the
user for which statement need to

Account No. Select Account v be received on email

Email ID

Enter the registered email id of the
user with the bank

D | read and agree to abide by the
terms & condifion est the
bank.lto register me for Statement by 1 Tick the box to give user’s consent
Sl of having read the Terms &
For updating your Email ID, please visit Conditions and agreement of the
the nearest Branch. same

m Click on continue to get email
Qtements /
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Generate MMID

v © & il VOLTE il (D 68%

& View MMID 0)

MMID: 9259694 ﬁhis page displays any existing \
Mobile No.: 8089461897 m MMID for the user

A/c no.: 1545104000061001

It displays MMID as well as Mobile
number and Account number

Click on Generate MMID to create a
new MMID

- /

GENERATE MMID

(=
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< Generate MMID

Account

) 2 .l VOLTE il CHlB 68%

0)

1545104000061001 /Select the Account number for \

v
SBA

which MMID needs to be generated

Click on Continue to generate the
MMID

N /
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SETTINGS

© 2 il VOLTE il CHID 68% ﬁersonalize Menu option is usedh
. = .l Vo il (D) 68%

changing what appears in the

i dashboard for the user. Based on
O user’s convenience he can re-
arrange the options in his

@ dashboard
Change Profile/limits provide user

Settings

option to change his transaction
limit as well as change his profile
from View access to Transaction
@ access
Set Favorite Account lets user set
Personalize Change Set Favourite an account as his favorite which will
Menu Profile/Limits Account

be displayed first in list of accounts.
So this can be used for frequently

used accounts
‘% $ Change MPIN is used for changing
MPIN

Change MPIN Change Change Theme
Language

Change language changes Ul
language to either Hindi or English

Change Theme allows user to select
different themes for his app from a
selection of seasonal-based themes

FAQs De-Register
FAQs display the frequent queries
related to mobile banking that user
can go through for his better
understanding and usage of the

app

De-register option is used to

temporarily disable mobile banking
korthe user /
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& Personalize Menu d

Selected Sections

These sections will be placed on dashboard

| N £ =2

mShoppi Requests Recharge Bill Pay

Select any 4 sections from list below

@ 06

Bill Pay Recharge Transfer
: __& &+
)

Requests Debit Card Demat

Personalize Menu

Kelect the section from the list \

provided

Selected sections will come up in
the above part of the screen

Remove or add sections based on
the ‘~‘or '+ symbols attached along
with the sections

\Click on Done to complete it /
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Change Profile/Limits

» D 2 _all VOLTE _ql CHID 68%
. : ﬁrrent profile and slab displays
< Change Profile/Limits O existing user profile and slab
Click on Change Profile and select
Current Profile Full Access Profile . .
either View Access or Full Access
Current Slab upto - 100000 Select the slab limit from list of slab
limits available for the user
Change Profile Select Profile v
Enter the debit Card number
associated with the account of the
Slab Limit Select Slal v
user
Card Number =nter Card Numbe X Enter the expiry date of the debit
card
Expiry Date MM / X
Enter the 4 digit PIN of the debit
ATM PIN Enter PIN X card
Click on Continue to proceed to
OTP page
Enter the OTP to complete the
transaction
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Favorite Account

vee © 2 il VOLTE il CHID 68%

& Favorite Account )

/Select the Account number from the\

Select Account  1545104000061001 list of accounts of user which he

SUBMIT

wants to set as Favorite

Click on Submit

\_ /
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Change MPIN

v © @ _all VOLTE _ail CHID 68%

< Change MPIN

ﬁnterthe old MPIN \

Enter the new MPIN user wishes to

Old MPIN Enter old PIN X

New MPIN Enter new PIN X

use
Re-Enter MPIN Re-enter New PIN X

“ Re-enter the new MPIN for added
security

Click on submit and a message pops
up indicating successful change in
MPIN

- /

=N
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Select Language

v © 2 _ail VOLTE .l CHlD 68%

& Select Language (O]

Select Language/ select Language/ -

Select Language X

English

o=t

Select the desired language user
wants the Ul to appear from the list
available

Select English or Hindi

Click on Submit to change the

language

N /
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& Themes ()

Select your Theme

® - Monsoon

O - Summer
- Winter
- Plain

APPLY THEME

|

Themes

133

/Select the theme of user’s choice \

Click on Apply Theme to bring the
theme into effect

N /




De-Register

v © 2 _ill VOLTE _ail CHID 68%

IDBI Bank

Are you sure you want to deregister ?

ﬁlick on De-Register \

A pop-up window appears and asks
user to confirm the action

Click on Ok and the user will be
temporarily blocked for mobile
banking

User will have to re-activate the
app to again enable Mobile Banking
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