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1 Customization & Implementation of Non-
Registered Mobile Number Caller Restrictions on 
IVR Application

Existing Vendor NA NA NA NA AGC Networks Ltd. NA NA IDBI/PO/AGC/19-20/536 01-Feb-20 AGC Networks Ltd. 3,75,000.00 By March 15, 2020

2 Renewal of AMC for Genesys Outbound Dialling 
System  for Call Centre Operations 

Existing Vendor NA NA NA NA CS Infocomm Pvt. Ltd. NA NA IDBI/PO/CS Infocomm/19-20/539 03-Feb-20 CS Infocomm Pvt. Ltd. 4,74,811.40 February 01, 2020 to  
January 31, 2021

3 Customization / Enhancement cum upgrade of 
Aadhaar Pay Associated Applications of BHIM 
Digital POS Product

Existing Vendor NA NA NA NA RS Software (India) Ltd. NA NA IDBI/PO/RS Software/19-20/541 04-Feb-20 RS Software (India) Ltd. 8,61,000.00 Before March 09, 2020

4 On-site Support for DR Drill Activity for 
Collections and Payments Modules of CMS 
Application 

Direct Quote NA NA NA NA M/s Finastra NA NA IDBI/PO/Finastra/19-20/549 07-Feb-20 M/s Finastra 2,75,000.00 February 11, 2020 to 
February 14, 2020

5 Procurement of Additional Licenses for Patch, 
Hardware & Software Asset Management 
Solution for Servers 

RFQ / ORA

IDBI/VMG/ LRFP/2019-20/56

06-Dec-19 Two Bid 16-Dec-19 2 Techsa Services Pvt Ltd
Raksha Technologies Pvt Ltd

Nil Yes IDBI/PO/Raksha/19-20/550 10-Feb-20 Raksha Technologies 
Pvt. Ltd.

49,50,000.00 8 weeks

6 Extension of Hiring of 25nos. Desktop with Dual 
Monitor on Rent at RBG Mumbai Zonal Office - 
Nariman Point

Existing Vendor NA NA NA NA Jayshree Electronics NA NA IDBI/PO/Jayshree/19-20/556 12-Feb-20 Jayshree Electronics 3,95,000.00 Two Months

7 Extension of Hiring of 15nos. Desktop with Dual 
Monitor on Rent at Centralized Trade processing 
Centre - Nariman Point

Existing Vendor NA NA NA NA Jayshree Electronics NA NA IDBI/PO/Jayshree/19-20/557 13-Feb-20 Jayshree Electronics 2,37,000.00 Two Months

8 Extension of Availing Go-live support for Finacle 
10x Project.

Existing Vendor NA NA NA NA Best of Breed Software 
Solutions (India) Pvt. Ltd.

NA NA IDBI/PO/BBSS/19-20/559 14-Feb-20 Best of Breed Software 
Solutions (India) Pvt. Ltd.

3,90,000.00 by March 08, 2020

9 Extension of Lease Rental period of VSAT Data 
Links 

Existing Vendor NA NA NA NA Hughes Communications India 
Limited

NA NA IDBI/PO/Hughes/19-20/560 26-Feb-20 Hughes Communications 
India Limited

80,64,135.00 January 01, 2020 To 
December 31, 2020

10 Upgradation, Enhancement &Customization of 
Debit Card Management System (DCMS) at 
IDBI Bank

Existing Vendor NA NA NA NA Financial Software and Systems 
Pvt. Ltd.

NA NA IDBI/PO/FSS/19-20/567 17-Feb-20 Financial Software and 
Systems Pvt. Ltd.

48,00,000.00 6 weeks

11 245nos. Procurement, Installation and 
Maintenance of One Time Combination (S&G) 
Locks for ATMs

Existing OEM Vendor NA NA NA NA NCR Corporation India Pvt. Ltd. NA NA IDBI/PO/NCR/19-20/568 18-Feb-20 NCR Corporation India 
Pvt. Ltd.

56,35,000.00 6 Weeks

12 660nos. Procurement, Installation and 
Maintenance of One Time Combination (S&G) 
Locks for ATMs

OEM Vendor NA NA NA NA Diebold Nixdorf India Pvt. Ltd. NA NA IDBI/PO/Diebold/19-20/569 18-Feb-20 Diebold Nixdorf India 
Pvt. Ltd.

1,51,80,000.00 6 Weeks

13 Up-gradation of Talisma Email Management 
Software to version 11.0 andImplementation of 
Multi-Channel  Integration (Email, Reactive & 
Proactive Chat, Portal and Analytics Solution) 
with SAP-CRM.

Existing Vendor NA NA NA NA Talisma Corporation Pvt. Ltd. NA NA IDBI/PO/Talisma/19-20/580 28-Feb-20 Talisma Corporation Pvt. 
Ltd.

10,35,000.00 2 Weeks

14 Renewal of Comprehensive Annual Maintenance 
Contract (AMC) & Facility Management Services 
for Network Equipments.

Existing Vendor NA NA NA NA Inspira Enterprise India Pvt. Ltd. NA NA IDBI/PO/Inspira/19-20/581 27-Feb-20 Inspira Enterprise India 
Pvt. Ltd.

38,40,756.00 February 27, 2020 to 
February 26, 2021 
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