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IDBI Bank Credit Card Cashback Offer — Terms and Conditions

IDBI Bank is pleased to announce the Credit Card Cashback Offer, exclusively for select Credit
Cardholders. Please read the following terms and conditions carefully before participating:

1. Offer Duration

Start Date: November 01, 2025
End Date: November 30, 2025

2. Offer Details

Cash back of ¥250 on a valid debit transaction during offer duration.

The offer is valid exclusively for selected Credit Cardholders

All transactions excluding cash withdrawals will be considered eligible.
Offer valid for Once per card during the offer period.

Transactions on primary and add-on card, both will be considered eligible.

Cashback will be credited to card account in subsequent month for the current month, excluding
refund and chargeback transactions.

Cash back shall be revered / blocked for the transactions where chargeback is raised subsequent to
credit of the cash back.

3. Eligibility Criteria

The offer is valid only for IDBI Bank Credit Cardholders who have received official communication
from the Bank.

Only settled transactions posted to the card account within the campaign period will be considered.

Cashback will be credited to the cardholder’s account in the next billing cycle following the campaign
month.

Cardholders with delinquent accounts (i.e., overdue payments) are not eligible.

If the cardholder’s relationship with the Bank ends during the campaign period or before cashback
credit, the benefit will lapse. This includes any relationship terminated either by the Bank or the
Cardholder.

4, Additional Terms

In case of a chargeback, the cashback amount will be reversed or blocked.
All applicable taxes, duties, and levies are the sole responsibility of the cardholder.
Participation in the campaign implies acceptance of all terms and conditions.

Any disputes related to the offer must be raised before the campaign end date. Disputes raised
thereafter will not be entertained.

All disputes shall be subject to the exclusive jurisdiction of courts in Mumbai.

5. Bank’s Rights

IDBI Bank reserves the right to modify, withdraw, or replace the campaign or its terms at any time
without prior notice.

The Bank’s decision regarding the campaign shall be final and binding.

These terms are in addition to the Cardholder Agreement and other applicable terms governing the
use of IDBI Bank Credit Cards.
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