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Banking Ombudusman

J Ifeg &< Surdt w3 39 fomaatni @ 89 &8 gaifawt e feuear e |

Card

feg usTHfed @ a9z JuT I fAne! 293 SR3T € gaI3TE & w3 UH JeeSlT et
A AT | fenfeonesl feg 3fae, g3fse, g M3 ATM I3 =93 I I |

CreditCard

FIS< 95 UBTHSS €T I3 Jer J | fer gat @naT ot ydterdt 88t gags g A
e 3 M3 AT e o™ AT AgeT J |

Cheque Collection Policy

I gBaHS UBH €T 313 I€1 T fane 3103 §9, Ba® w3 wr@eHeHs I d AHT
FI¢ I& 3 AEfUz I yr3 feg At it Aiet I | few a1t 3foz IaF wan a9-
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CurrentAccount

feg sz faurfae &t fami J€t 7 fAe §8 W I< €1 ga3 A fan fronst S qa 39
et =vdt It fe S foamt 3t Aiet I

Deceased Account

€9 faufre nar@e Jer J fan few fies war@e 3839 Ha gar g J AT ATgT 43T
Je g3 feg fea At Sdia AT U3TUgd Ha JE I& |

Ste marafe (Demat Account)

shie ma@e 87 ma@e & afoe 7 fAn feu faena € e fesaearfaa gaan
IEERERRY

Demate Account

U nae fan feg foena @ e fedaeafaa grane feg de aa|

Deposit Account

Afear fsutfem fea 39t e shits faurfae Jer 3 | fam ot ivs farest feg Umr
getenT aer J | faaml <t It <, fsaurag o<t &

Term Deposit

v faufae e wigg €1 faufae Jer I fagsr 8 fev fAg mi S afder 3 1 fewm
AT yaT d 3 geeTfenr Ater 71 feg feg / feafdar /z9% Fafee fsufae/ Aae
fsure/ feams fautre/ yrast fean Aadieide / MTedst feaaH AddiElae mirfe
AHS Je I |

Notice Deposit € »3g 4" AN BET 2aH faurfae Jer 3 ua faamit wet yg fea fes
arafereeTieryd |

Equity (fegfeet) e nigg aralde gnst €t Ut e fowr Jer J fagsT dust iner &
gufeederd

Electronic Clearing Service

feg feq 9 ¥y feg oAd 89 € y3 fe9 feddediad ¢35 I9et® dds < feut Il
fen et Clearing House €t AT et At J|

Service Fixed rate of Interest

for <t aaw 3 feguras sww w9 & 9w J fa feu fsaurfes sorm g9 = & ya mt
I JI1T AT fETHT I AI3T € MSHI I8 AT 97e 21 528 ATAa< I

Floating rate of Interest

feg guH @9 3 foauraz &0t get I 3 JeIH I & WigHd ge&dl Ifaet J|
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Guarantee

fart Hay enma fe St famr = |

Government Bond

HITd EHTT HIfHT M A5 3T 3 B85 B BT

Inoperative / Dormant Account
feudfes/Sanena@e yar feg Az 3T AT gB Y3 T a9 I fAn feg e At
STAN IS udI A TS farr I= |

Mail
W& fea U39 fa Adlea AT fedaefsa gufeg derJ|
NEFT
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Out-of-date (State) Cheque

aet feg fagr 9 7 fa At A3t aret st 3 f3s HAS e §9 gI3™s © Bet
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PAN

9793 AIA'd © MTHAd fegmar enmar Avdt 3T farur fed femm 10 War =@ d9a
fa y3 393 fem wis3 J1 fev fea Bfafes aas € gu few At Aizr Ater I fen
HETE I M3 HEY © U3 © 98T A7 MATHITMEHd © 998 < 3 5efemT a4t I
Passward

fea g A Wi AT 9= @7 HEgs fAn 3 GusarsT @ A feeaae §fdar Aerer &
femans Bet gfenT I | feg ueTe © Bet <t e s digTaerd |

PIN (Personal Information Numbers)

fex qruz Wi 7 faw a9z envrar QudarsT=T ©T gAI3TE A IHT aF<ET f mfeur
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g5 &t €9 o w9 T A fa §a owdr fsgurfag 3t A€t T1 IgIHW 0H €7
fegurfas At gefen Ifenr &a &t ufer S wigrastgT AT I

Senior Citizen

Zfons srarfaa 8T Hay I fraret @va co st I 2T I

Smart Card

AHge a9 fea usmfed e dfse 97 € g9v99 a9 J fan fev fea welgfou
Bfamr J fAm 3 s7er S yghr diSt AT AaEt J ifew feq v, ynflage ma s §
™yt gy & fea mefuz pfeur féer 91 feg 2fees evmar Auga fedacfsa amt
FAPE MI II QuUTaT e BEt TgST A I

Tariff Schedule

Gusarzr=t § fe 3t aret §q €t Ae=t § yu's d9e BE 9 g faaufag vad |
Unpaid Cheque
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feo U9 T 1 59 €97 9910 FI3E SUA A IT fapnT = |




fem a3 @ feaours 9793t §fdar a3 3 Had §95 @TaT II3T
fard< 89, I931 ST WAHEES 3 HEd §a7 & AIWaT 3 13T fapuT
J Ifer s er vy Gew 991 3 Are §fdar yadtyr 3 fega, we s
fsguraz g9, ugeaHt =Us, 89 ufsuss Haar et yust 3
fere €3 991 §99-ar9d T § =u@sT I fAns i mmendt &
gfaarysst 3 fememrafenrad|

BCSBI €t HaTU&T gd<dt 2006 & fea re33a g € gu feg i3t
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graeTel feg ot AEfus fiver few &t (7 €1 9) § ugTee &t
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